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The “defense widget” provides a way for anyone in any organization to track relevant data within an SAP
ERP system.
Imagine you’re an equipment manager with thousands of equipment units that must be tracked and
monitored for availability and frequent deployment. Then, imagine keeping track of all that equipment with
pencil and paper. That’s exactly what drove David Lincourt, Vice President, Field Services SAP Global
Defense Industry Business Unit (IBU), to believe there could be a better way to stay on top of mountainous
piles of data.
“When I was a maintenance officer in the army in Canada, either peers or my superiors would constantly ask
me what was going on with some particular piece of equipment,” he says. “I would walk around with a list of
all the vehicles with an up-to-date list of information – at least from the time I left my office. So when I saw
the widget capabilities, it made me think of that time.”
Simply put, the “defense widget” is a downloadable asset that can help monitor the status of equipment from
an SAP Enterprise Resource Planning (ERP) system.
Today, with the widget, users can subscribe to the equipment they are interested in checking and monitor the
status without having to call anyone or log into another system.
Although it stemmed from the defense industry, its capabilities are not limited to that area. “It can be applied
to any organization that has equipment that needs to be tracked and monitored,” says Lincourt.
In addition, the widget provides a sort of equalizing force within an enterprise-wide organization. In most
companies, information systems are siloed even if they’re enterprise-wide systems. Moreover, they are
primarily used by management and maintenance specialists.
Also consider that, within the ERP platform, there’s an enterprise asset management (EAM) capability, which
lets maintenance specialists track equipment and manage the preventive or corrective actions required for its
upkeep. EAM offers organizations the capability to manage all maintenance activities and the associated
business processes. But even in that scenario, the drivers and owners of that equipment don’t have access
to the information because they aren’t considered “typical” users in the ERP system.
A widget, however, helps to democratize the data so that users — regardless whether they are managing a
fleet of vehicles or a production line — get the data they need. The information becomes truly enterprisewide in the context of their particular interests, roles, and decision-making requirements. “The people using it
are decision-makers,” explains Lincourt. “I could be a driver, so I may want to monitor the vehicle I’m driving.
Or if I’m a pilot, I may want to monitor the status of my airplane.”
With the widget, users are empowered with contextually-relevant information, so they can make decisions
based on their own particular needs. “The context of my use in the Army was to know that the equipment
was fixed and ready to use, but the context for a driver would most likely be whether or not he/she would
drive that day. It’s all about the context for that person.”
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Built using the Yahoo! widget engine, it’s essentially a dashboard on a screen that offers users a way to
reach enterprise systems, Web sites, and enterprise services. It can display the information in a simple,
cohesive way. “Because I work in a global organization I have one that keeps track of time zones around the
world. You could also have a stock widget to monitor your favorite stock.” But the main objective is to provide
greater transparency of data and reduce the amount of inquiries to the maintenance organization.
“In an enterprise, you want to maintain access security. However, if I’m a driver, the only pieces of
equipment that I’ll be allowed to see are the ones I’m authorized to see,” says Lincourt.
Authentication is done in the middleware layer using the employees’ individual security profile. When you
provide your user name and password, the system knows what you’re allowed to see. It also takes the
burden off IT since the user can determine what he/she needs to see based on the context of his/her
information needs. “If users have access to information in a simple, digestible and usable way, they’ll use it,”
says Lincourt.
In the future, the momentum of this widget will likely gain ground, according to Lincourt, as organizations find
value in tracking various items and information, including parcels and requisitions – without having to make a
single phone call.
It’s also possible for managers to keep track of employees’ qualifications and hire dates, or for a sales
person to keep track of sales calls and customers using such a widget, added Lincourt. But he warns against
overcomplicating the widget. “It’s not a one-size-fits-all solution,” Lincourt says. “Simpler is better. If you let
people use it in the context of their individual needs, they’ll make good use of it.”

Related:
SAP Enterprise Widget Foundation
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Copyright
© Copyright 2007 SAP AG. All rights reserved.
No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG.
The information contained herein may be changed without prior notice.
Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.
Microsoft, Windows, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation.
IBM, DB2, DB2 Universal Database, OS/2, Parallel Sysplex, MVS/ESA, AIX, S/390, AS/400, OS/390, OS/400, iSeries, pSeries, xSeries,
zSeries, System i, System i5, System p, System p5, System x, System z, System z9, z/OS, AFP, Intelligent Miner, WebSphere,
Netfinity, Tivoli, Informix, i5/OS, POWER, POWER5, POWER5+, OpenPower and PowerPC are trademarks or registered trademarks of
IBM Corporation.
Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or registered trademarks of Adobe Systems
Incorporated in the United States and/or other countries.
Oracle is a registered trademark of Oracle Corporation.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.
Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are trademarks or registered trademarks of
Citrix Systems, Inc.
HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web Consortium, Massachusetts
Institute of Technology.
Java is a registered trademark of Sun Microsystems, Inc.
JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology invented and implemented by
Netscape.
MaxDB is a trademark of MySQL AB, Sweden.
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries all over the world. All
other product and service names mentioned are the trademarks of their respective companies. Data contained in this document serves
informational purposes only. National product specifications may vary.
These materials are subject to change without notice. These materials are provided by SAP AG and its affiliated companies ("SAP
Group") for informational purposes only, without representation or warranty of any kind, and SAP Group shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP Group products and services are those that are set forth in the
express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an
additional warranty.
These materials are provided “as is” without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fitness for a particular purpose, or non-infringement.
SAP shall not be liable for damages of any kind including without limitation direct, special, indirect, or consequential damages that may
result from the use of these materials.
SAP does not warrant the accuracy or completeness of the information, text, graphics, links or other items contained within these
materials. SAP has no control over the information that you may access through the use of hot links contained in these materials and
does not endorse your use of third party web pages nor provide any warranty whatsoever relating to third party web pages.
Any software coding and/or code lines/strings (“Code”) included in this documentation are only examples and are not intended to be
used in a productive system environment. The Code is only intended better explain and visualize the syntax and phrasing rules of
certain coding. SAP does not warrant the correctness and completeness of the Code given herein, and SAP shall not be liable for errors
or damages caused by the usage of the Code, except if such damages were caused by SAP intentionally or grossly negligent.
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