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1. DEMO SCRIPT OVERVIEW

1.1. Demo Description

1.1.1. Objectives

The demo shows how a typical data maintenance process for SAP Master Data management (MDM) can be implemented
using SAP Business Process Management (BPM) and SAP Business Rules management (BRM). The Demo repository is
designed for the maintenance of product and partner data. The implemented process involves the product data
maintenance. The demo scripts show how the business requirements can be met and how they are implemented
technically.
The process includes the following features:
1 Dynamic approver determination for different product categories
1 Approval step and the option to rework product data or cancel the whole process
1 Syndication with a potential backend system
1 Importing of key for external key mapping with a backend product number
1 Mail notifications
The following technical features can be shown:
I Usage of the MDM tools
0 To generate Uls for different maintenance tasks and
0 To generate Web Services for automated activities.
1 Monitoring of BPM processes, how to handle errors
1 Managing business rules with the rules manager in order to change the approver determination
on the fly

1.1.2. System Architecture

The picture below shows which systems are involved in the scenario. The BPM process runs on the Composition
Environment 7.3 (NetWeaver 7.3). Master data are stored in a MDM 7.1 System. The Master Data Management is the
leading system. All changes have to be transferred to the backend system. This should be implemented means of
Process Integration (PI). In the current version of the demo this part is still missing.
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The next picture shows the system architecture in more detail. The user interfaces used in the BPM user activities are
implemented with Web Dynpro and they are utilizing the MDM Web Dynpro components. By working with MDM Web
Dynpro components a lot of development effort can be saved because Uls can be easily configured for MDM repository
tables. The BPM automated activities are utilizing the generated MDM web service. MDM Web Dynpro components and
the generated MDM web services are working on the basis of the MDM Java API which accesses the MDM servers.
Furthermore the Busines Rules Management (BRM) is used in the process for approver determination.

The transfer to the ERP system will be done by the PI with a suitable adapter (IDOC/web service adapter)
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1.1.3. Process Description

The requestor starts in the Portal with the Product Maintenance Dashboard. There he can search for existing products
and see their data in MDM. From the dashboard he can choose what he wants to do: creating a new product from scratch,

creating a new product based on an existing one or changing an existing product. During maintenance of new or existing
products they will be checked out.

(An existing product is checked out, a new product is checked out as new.) In case of cancellation the product can easily
rolled back.

After entering the data in the appropriate form the maintenance process is started.
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Maintain Produs

Approves

Category 1D Dezcription
The first step is the approver determination. Dependent on the category different - H2

approver groups are determined. The approver groups are maintained in the identity y Hal i:izz:;&’:m
management of the SAP NetWeaver. The Categories are maintained in MDM Table

Categories. b HZZ0 Moncansumption goocds
Each approver belonging to the group determined by the approver determination ™ M Consumer Goods
rule gets an email notification that there is a task for him in the UWL of the portal. - 10 Textiles
Opening the task the approver claims it angxmpt hegp.Status cha
The task disappears from the UWL of the other approvers. S —

The approver can decide whether to approve or to reject the request. :

In case of rejection it is sent back to the requestor for rework. The requestor can T Elekio /electronics
cancel the whole process or make the required changes and send the request again b 2010 PC /Multimedia

for approval. This means that the approver determination (the category might have b 2020 Hame Entertainment

changed) is called again before the tasks is forwarded to the approval step.

In case of approval the syndication is called in order to transfer the new product or the changes to the backend system.
Calling the syndication means that an asynchronous web service is called that triggers the syndication. That means there
is no synchronous response from the backend that the product was created/changed. In order to be able to proceed only
when the backend activities were completed successfully the process listens on a so called intermediate event which is
fired from the backend when the product was created/changed. The event provides the external backend product number.
In case of a new product the product has to be enhanced with the key mapping for the external product number of the
backend system (which can be used later for key mapping purposes).

Finally the product is checked in and the requestor receives an email regarding the successful completion of his request.

1.2. Intended audience

Demo is applicable for master data specialists/administrators/stewards as well as for developers.
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1.3. Protagonists

The protagonists of the scenario are
1 Requestors that are requesting the creation of a new product or the change of an existing one.
1 Approvers that belong to different groups according to different product categories.

1.4. Key Messages and Value Proposition

MDM together with BPM/BRM provides an easy way to implement typical master data maintenance processes.
BPM4MDM can be used to establish and standardize maintenance processes without integration gaps.

1.5. Storyflow Summary

Scene 1: Request a new product
In this scene a new product is requested. The scene walks through the complete creation process with one rework step.
The product is created in the dashboard and rejected by the approver. After a rework step the request is approved.
The following features of the process will be explained:

Dashboard 1 search form, result list, product details

Product View i how can it be changed by configuration

Validation of entered data

Show the task in the UWL of the appropriate approvers and show the email notification
Demonstrate the approver determination by changing the category in the rework step
Syndication

How the intermediate event works

Checkin

= =8 -4 4 _a_a_9a_-9

Scene 2: Cancel arequest for changing a product

In this scene an existing product is changed. The scene walks through the change process with one rework step. The
product is selected in the dashboard and changed. It is rejected by the approver. In the rework step the process is
cancelled. Before starting the process the rule for the approver determination is changed on the fly.

The following features of the process will be explained:

1 Changing of rules with the rules manager

1 The compare functionality in the approval step
1 Rollback of checked out records

I Terminating the process

Scene 3: Create a new product as copy

In this scene a new product is created as copy of an existing. The scene walks through the creation process without
rework step. During checkin an error is provoked.

The following features of the process will be explained:

1 Duplication of records

1 Error handling
1 Monitoring of processes

w 8 ©SAPDeutschland AG & C0.KG 2011
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2. TECHNICAL REQUIREMENTS

2.1. Prerequisites

2.1.1. Setting up the Mail Server
If you want to send notifications a mail server needs to be configured that can be reached from the Discovery system.
Open the NetWeaver Administrator via the Favorites, login with user demopr, password welcome.

Go to Configuration/Infrastructure

Open fiJava System Propertiesodo, search for mail in the Seryv
tochange t he fAmail.fromd property to an existing mail addr ess
Java System Properties: Overview Restore Defaut View | @@BsckForward e Hstory, | Home | Help | Log Off

Favorites,,  Felstedl Links, 0T, Support Details

Templates

Show Advanced Properties | |
Name

b kernel sda

etails about kernel.sda
Kermel ¢ Servicss | Applications VM Enwml;mem Melmw H Parameters System WM Parameters Addtional VM Parameters

| Friame Service Component Name
F mal
dava Mail Clert javamai

Zxtended Details

 Properties |

Save || Restore Defaut | | Ferove |[Modty | | [Show Details
| Neme = | Defout Calculated Yalue Moifiabe Oriine Custor Calculated Velue [=]
®

mail pop3s user
mai smip auth
D mail smtp host

| mail smtp password

mail.sap-ag e

[ 3 eS|

mail.emtp.port

2.1.2.  Setting up Mail Addresses
In order to receive mails the requestors and approvers you will use during the demo need to be assigned a valid email
address.
Open the NetWeaver Administrator via the Favorites.

Go to Configuration/Security
Open fildentity Management 6, search for al/|l users that have
Change the email address and press fASaveo.
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Favortes,  Relsted Links , GoTo,  Support Detals

_. Composite Appication Framevrark Auhorizetion Tosl | Business Russ Accass Certrol Managemer

idertity Management | [ mport ][ Configuration | [ Consistency Check

Search

Search Criteria: [EMDala Sources | [*demo*
e
Creats Liser || Gopyto New User | | [Detete | | [ Untock ][ Lok | Generate New Password | |

1
[Go ]| Advanced Search
] II‘ ]

| Brincipal Type Status Logon D = | Name Department Data Saurce
& ) demo Demo, Dee UME Database
a [ DemoAD DemaDe, Appraver UME Database
8 @ DemoAD10 DemaDe1D, Approver UME Datohase
8 @ DemoAD20 DemoDe0, Approver UME Datahase
& / | @ DemoAD30 DemoDe30, Appraver UME Datshase

A
Details gf User QemoAD
|

_ﬁ/ Acoourt Information | GortactInformation | Actitional Information | AssignedRolss | Assianed Groups | Liser Mapping for System Acesss | E-mal Sianaturs

Logon
(%) Detine Initil Password

) Generate Password

) Disable Password

Define Password: | |

Confim Passwore: | |

Losthiane: *

First Hame: [apoover ]

E-Mal Address: ot deilloss@san com |

Form of Address: T
Language:

Activate Accessibiity Festure: [
Security Policy: Techical User )
Uniue 1D [ISER PRIVATE DATASO]

2.2. System Access Information

2.2.1. System Landscape

System Landscape this Process is built in

CE 7.30 MDM 7.1 BOBJ DS 4.0
Discovery System 5.0

Solution Components used in this Process

SAP NetWeaver 7.3

SAP MDM 7.1 SP 06

MDM Web Dynpro Components
MDM Web Services

2.2.2. Users

Predefined User

Password

Belongs to Group

Approver
DemoDe

DemoAD

com.sap.demo.mdm.products.
approvers

welcome

Approver for all
categories except those
that start with 10,20 or
30, German

Approver

DemoAD10 DemoDel0

com.sap.demo.mdm.products.

welcome
approvers10

Approver for all
categories that start with
10, German
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Approver com.sap.demo.mdm.products. welcome Approver for all
DemoAD20 DemoDe20 approvers20 categories that start with
20, German
Approver com.sap.demo.mdm.products. welcome Approver for all
DemoAD30 DemoDe30 approvers30 categories that start with
30, German
DemoAE Approver com.sap.demo.mdm.products. welcome Approvgr for all
DemoEn approvers categories except those
that start with 10,20 or
30, English
DemoAE10 Approver com.sap.demo.mdm.products. welcome Approver for all
DemoEn10 approversi10 categories that start with
10, English
DemoAE20 Approver com.sap.demo.mdm.products. welcome Approver for all
DemoEn20 approvers20 categories that start with
20, English
DemoAE30 Approver com.sap.demo.mdm.products. Approver for all
DemoEn30 approvers30 categories that start with
30, English
Requestor com.sap.demo.mdm.products. welcome Requestor, German
DemoRD
DemoDe I’equeStOI’S
Requestor com.sap.demo.mdm.products. welcome Requestor, English
DemoRE
DemoEn requeStOI‘S
Dee Demo Administrator only on Discovery
demopr products welcome System, not on MDM
image
Caution: For | ogging in to portal it doesnbot

matters! On Discovery system they are maintained in upper case letters.

2.2.3.

Languages Supported

Please select the standard languages in which this demo is available (i.e. translated into).

0
6

English
German

French

Spanish
Portuguese
Japanese

Simplified Chinese

Korean

.

11
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3. DEMO SCRIPT

3.1. Story Flow

3.2. Preparations

1. For firing the intermediate event you need to logon to the Web Service Navigator with

administrator rights. Open the Internet Explorer and go to Web Service Navigator via the favorites.
Logon with user demopr, password welcome.

ﬁ'User Management, SAP AG - Windows Internet Explorer

IE? hittp: fflocalhost: 50000/ webdynpro/dispatcher fsap. carftcesi~espemsnay-uifWSHavigator
File Edit  Wiew Tools

Help
{3 Favorites | {&; Add to Favaorites...
Add ko Favorites Bar

7 User Manageme, Add Current Tabs ko Favorites. ..

Organize Favorites...

# | SAP MNetWeaver Administrator
| & | SAP MetWeaver Application Server Java
£ | AP NetWeaver Portal

Favotites Bar

O Cudec b
Lser Management, SAP &G
http: ) flocalhast: 50000/ webdynpro/dispatcherfsap, com)
toreesicespransnayeuif\WShlavigator

3 T o

Search for the ConfirmSyndication web service (with search type Provider System).
Web Services Navigator

Welcome DeeDemo @3 Log Off
Servicetest | Testscenaio

—1 2

Service  Operalion

— i —

|4 Previous || Nest ] | (Invocstion Parameters | | [ nvoke | | Add to Test Scenario |

Service Information

Search Service Interfaces

Search Type: WEDL  (9)Provider System () Logical Destinetion () Service Reegistry
Search far. [*cenfirm* |

Provider System: |Local Java AS -

Found 1 Service Interfaces
Interface Name

= | Namespace
ConfirmSyndication

Fittp:sidemn sap comfConirmSyndcation

Press next till you reach the step Input Parameters. You will need it later on.
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|f_'..-'='WSNavigator | + |

\ (- ! [ T htkpe filocalhost: 50000fwebdynprofdispatcherfsap. comtc~esi~espeawsnay-uifWaklavigator 4
Dl

Web Services Navigalor

< Service test I’ Test scenatio

1 2 3 4 q
Service Operation Input Parameters Result
| 4 Previous || nest ] | [Invocation Parameters | | [ Invoke | | [ 2dd to Test Scenario

Service Information

Parameters
[ import [ Expart | | [ Ecit [a]

— ‘T confirm: Fa
O ProductMumber; * | | #4
O ExternalProductMumber; * | | #4
2. For showing the MDM Web Service Generator and MDM Web Dynpro Configuration open the
portal in a new browser tab and go to the MDM_Config tab. Select project
ADEMO_MDM_ProductsPartnerso in the MDM Web Servi
4 Back Forward » History Fawortes Personalize iew Help Wielcome: Dee Demo
_— —_— r » — —_— —
MOM - Customers Demo Products: MOt _Config Content Administration User Administration System Administration
‘WsContig MDM WD _CONFIGURATOR
wOM_Config = WSContia Full Screen || Options »
WSGenerator EE
MDM Web Services Generator
Projects
[ MWew [ Edt |[ Delete || Concel |[ Import ][ Export |
Project Mame Last Update Date Wih Service hame MDM Server MDM Repository
=02 _142641 _Customer_Checkout 2011-05-04 12:11:31 273 S0A_142641_Customer_CheckOut WDFLBMT4634 S04 _142641_Customer
=02 _142641 _Customer_getAccGrp 2011-05-04 121312 927 S0A_142641_Customer_Getl ookups WDFLBMT4634 S04 _142641_Customer
S02_14264 _Customer_getld 2011-05-04 12:14:23 097 S04 _142641_Customer_Getld WDFLBMT4634 S0A8_142641 _Customer
=02 _142641 _Customer 2011-05-04 12:15:32 577 S0A_142641_Customer WDFLBMT4634 S0A8_142641 _Customer
202 _142641 _Customer_Customerhiumber 2011-05-04 12:16:36 28 S0A_142641_Customer_Customerumber WDFLBMT4634 S0A8_142641 _Customer
DEMC _MWOM _ProductsPartners 2011-06-25 14:08:43 22 DemoProducts AdminService Incalhost Products+Partners
Hew
Go to the MDM Web Dynpro configurator and select the DEMO_MDM_ ProductsPartners project.
13 ©SAPDeutschland AG & Co.KG 2011



= = st = = =

MO - Customers Demo Products WD _Config Content Adminiztration Us=er Administration System Administration

WS Cortiy MDM_WI]_CONFIGURAFOR |
MDM_Confis = MDM_WD_CONFIGLRATOR

SAP MDM Web Dynpro Components - Configuration Manager
File ,  Action 4

Project Explorer

Mame Type Reference Connected
= DEMO_MWDM_ProductzPartners DEMOC_MDM_ProductsPartners 4
: Products+Partners [localhost]

= temDetailz_PARTMNER tem Details  PARTMER [PARTMER]

= [femDetailsProducts tem Details | Products [MDM_PRODUCTS]

= [ftemDetailsProductzCreste tem Detasils  Products [MDM_PRODUCTSE]

= ResultSetProducts Result Set | Products [MDM_PRODUCTS]

= ResultSets_Partner Result Set | PARTHER [PARTHER]

= Search_Componert_Partner Search PARTHER [FARTHER]

= SearchProducts Seatch Products [MDM_PRODUCTS]
¥ IDES_MDM_Portal_Cortert_BuPa IDES_MDM_Portal_BuPa : |
b IDES_WDM_Portal_Content_Custom IDES_MOM_Portal_Customer #
b IDES_MDM_Portal_Contert_Produc IDES_MDM_Portal_Procuct : #
b IDES_MDM_Portal_Content_endor IDES_MDM_Portal_Yendor : |
F WDM_Customers S04 142641 _Custamer ; #
= Test SOA 142641 _Customer #

3. Open the MDM Data Manager, connect to the repository Products+Partners on server localhost

with user DEMOPR and password welcome. (If it is not in drop down list use the — | button
right on the drop down list and enter localhost as server and choose the repository and confirm).

Connect ko MDM Repository E

|£ | SaP MOM Data Manager
ITHMGR

Beposzitory: | Products+Partners [localhost] -
Language: | EM -
User: |DEMOPR
Password: ||

About... ak Cancel

Caution: User name and password are case sensitive!

If you see the data manager main view change to table products with the drop down list.
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AP MDM Data Manager - Products +Partners [localhost] - EN

[_[C]
Fle_Edt View Scorch Records Chiects Relationships  Tree  dttrbutes  Configuation  Help
| C— [ LD
s | Recards
[Ciass Hierarcny pa b BE kmMOM Produc b Produst Number b Description Class Higrarchy Class
(3 1 SAP MDM 7.1 SAP NetWeaver Master Deta 74
{:&LL] ] 2 10000222 Nintenda DS Lite (black) inchuding game Mew Su
- 3 10000225 Wil Sparts geme included WALL-E
| 4 10000226 Wil Sparts geme including The Bl
o 5 W1 0000227 Mintenda DS Lite (Pink) + Game Hannsh Montan...
- 8 10000254 Wi Sports Bundle includes W Fit with Balance B
- 7 10000274 Nirtenda Wi Sports game including FIFA 2009
| 8 410000300 Nirtend DS pame including white cooking class.
o ] 10000367 GR. visiond 374531
- 10 10000812 Samsung "DVD-HRF70" 160 GB hard disk recor
| 11 10004365 LG "R7O0-LLAPRBG"
I 12 W1 0008935 Rezer DEATHADDER =
»
- i Record Detail Languae Detai vaiidations Assipnments Warkiows Search Selections
loss
Category Hierarchy MDM Product 1D 1 is CROSS SELLING for <Cross Selings
Category Broduct upber SAP MDM 71 Bt Cross Seling <is CROSS SELLING for>
UNSPSC Description SAP Netueaver Master Data
s Class Hierarchy
Product Type Dasz,
RS Category Hierarchy g
pEr Category H2205010, Procuctive Sotware
o Releass | Version 71
UNSPSC
Kem Category Group it
Biase Lt of heasure dobs
Product Type Purchased material
Ll Product Group
Mo fachrer Part Mirber, Froduct Hierarchy Sofinare packages
LESE Division Production Support -
Named Searches: ¥ | kem Category Group Stardar tem = [oofo] =
Ready 387 of 387 records found |Record Mode [ e | A

4. In case that you want to show the BPM process in the NetWeaver Developer Studio (NWDS) open
the NWDS (you find the icon on the desktop). Choose workspace WSDemoProducts and change
to the Process development perspective and open the process by double clicking
MaintainProduct.

Process Developmen!

Fle Edt Vew Navigste Search Project Run Window Help

Iti-Hels | | o R 100 7] |g|&:@ B |$-0-A- a5 -0 G- -
5 ([ Projoct Explorer 535 Navigator| = O|[ %, Mainteinfroduct £3 =& =
P BB« 2 Palette > ey
SH | -3 [MDM_DEMO [0]] mdmjproductsjpracessfmaintenance. 15 select
% % connectivity -
i 17} Marques
’Eﬂ E1-E5 Processes ~= Connections
g & MaintairProduct - S rowobts o
= ) Event Triggers L » () Start Event
S (" Reporting Data Sources , ©) Intermediate
e} 5 Rule Sets - Event
& Functions " » O End Event
prraer
2 Daka Types et X » O Activity
(93 Service Interfaces
s _epproverDe. Cancelledt? » < Gateway
[ Artifacts Py
— [ pata Objert
E Annotation
Rejected (] Swimlanes el
Addeynt
eyMapping F=T.
[IPecl
=] pprovedt [
Neticationags v
M— Approval Syndicate G
A - contion Renaicn b 4 b4
K} | 3
" search Console f[‘L Problems ﬁ‘; Identity Browser rzm Process Instance: frastructure Console 2 5 Component vmuemeﬂ E!pmpemeﬂ x 0 =Y =08
Adtion | object Name | Message | Start Time: | uration
¥ Logen (33 MDM_DEMO [0] Lagon successful ul08, 2011 10:14:08.087
55 Qutine £3 . " Minsture View | 52 Usages| o © = O
. MaintainProduct
“ |
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5. Open the Rules Manager in a new browser tab and open the Approver Determination rule set

& > [ hepocainostsnonnjnebaynproicdspatcherfssp.comitenbrms~wduapplication/aRuUlssManager 77 - &) [$9- cooe LllallE
Ruies Manager Log Off

Welcome,Demo Dee

To open a Rules project, select the project and choose *0pen Project’ button in "Project Details® section:

Rules Projects “vendar Mame Description
@
maintenance demo.sap.com
rules demo.sap.com
rules EXEMpIE.OrY
Project Details

Application Name: demo.sap. com~mdmproducts~rules

Documertstion:
Rulesets

Eulesef Wame Documentation Ruleset Type

ApproverDetermination Flow Rulesst

Inordert o be able to work with the demo users in parallel
you can open the portal and logon with the demo users.

gf'BIank Page - Windows Internet Explorer

|g about:blank

Edit Wiew Faworites  Tools  Help

Mew Tab Ctrl+T
Duplicate Tab Chrl+HK

Mew \Window Ctrln
Mew Session

Cpen. Chrl+o

3.3. Step-By Step Guide

3.3.1. Scene 1. Request a New Product

In this scene a new product is requested. The scene walks through the complete creation process with one rework step.
The product is created in the dashboard and rejected by the approver. After a rework step the request is approved.
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Step 1.11: Dashboard

What to Say

From the dashboard the product maintenance process can be started.

the result list.

By means of the dashboard the user is able to see and search the content of the MDM product repository.

The screen consists of three major areas: the search area on the left, the result list on the right and the
product details area on the bottom. The product details are only shown when a product is selected in the
result list. On the top there are three buttons for the possible maintenance activities: create, change and
create as copy. The change and create as copy buttons are only enabled when a product is selected in

What To Do & What You Should See

U Log in to the portal userid = DemoR[D/E], password = welcome’
U Go to the Dashboard tab, explain the Dashboard

Universal Wamdist | Dashboard
Demo Products > Dashboard

3| MM Product ID
1 SAP MOM 7.1

Froduct Mumber
[Submt | Clear]

MDM Product I0: = ~ =) and =~ =

z M10000222
Contains = 3 M10000225
o 4 M10000228
4 s M10000227
[ M10000254
Starteiith =
' 7 M10000274
f M10000300
Harsith = F) M1D00036T
StarsWith 0 nM10000812
GTINGGTIN Slark With = i WHEETE
Maintenance Status: [Stars Wit = 12 Mi0008aaE
13 110008064
Category [Sereet] [Tiear) i Mieso
15 10008107
Product Type: - " 10011304
7 M10013240
Product Group (Selest] (Eear] 1 mio010z22
19 M10018321
Product Histarchy: (Ssiast) (Eisar) = Moo 15800
Division: 2
Page: [T o 20: EE
Base Unit of M (Seiest] [Tiear]
MDM Praduct ID: (2 Praduct Type Finished product
Product Number. | M10000222 Biase Unit of Measure: [fems
DESHFiHae EN Nintendo DS Lite (black) including game News Super Mario Bros. WElTEnEE SEE | EppieEd
DE Nintendo DS Lite (schwa
Product Categorization ProductDetails | Product Relations
Division Class
Product Group: Class Hierarohy:
Categony: 20104010, Cansoles

Mtem Category Group: |Standard item
List of atiributes

Color:

Froduct Group

Full Soreen

Deseription Base Unit of Measure
SAP NefWeaver Master Data Man items
Nintendo DS

Wi $poris gai

eluded WALL | items

Wiii Sports game ineluding The B items

Nintznda DS Lita (Pink) + Ga
Wiii Sports Bundla
Nintznda Wi Spa

Nintznda DS game including whi' items

GF. visiond 37-4831 items
Samsung "DVD-HR770" 160 GB F items
L% "RT00-LLAFRBG! items
Razer DEATHADDER items
Coffee Machine Ki 9807 items
Philips "47FFLTE03D" items
ME147 Micro System Black items
Steam & Sning M350 Steam

MEDION ® AKOYA & Mini N
Philips Uniwersal Remate Co
Boseh vacuum cleaner "BSAISI0 ftems
Apples iPad nans 4th gen. 1668 items

Step 12.1: Create Product Check out as New

What to Say

When creating a record a new record is created as checked out. You can verify this in the data manager.
When pressing the cancel button or closing the browser window without starting the maintenance process a

! Choose DemoRbD if you want to do your demonstration in German, DemoRE otherwise
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rollback is done.

What To Do & What You Should See

c:

c:

On the initial screen of the dashboard press button create.
The product view is shown. Remember the number of the MDM product ID
Go to the MDM data manager. A new record marked as checked out with the previously created

product id should be there.] f you dondét see t he r A&llcversians gpbon
on a record (right <click on a Arflelclorvde rfsoiro ncsool
Press the button cancel.

Go to the MDM data manager. The new record

You can repeat the steps above. Do not press the button cancel but close the browser window,
the record shouldndét be there anymore as wel

Yﬂ
Demo Products
Universal Worklist Dashboard
Jema Products = Dashboard Full Sereen | Options v
Create Product
Comments for Approver =]
| DM Procuct ID: B13 | Product Type: #
Procuct Number: * | | Base Unt of Measure: =
Description: * EN Maintenance Status: ]
Prociuct Details - Product Categorization | Product Relations Product Status
o Gl
Product Group: Class Hierarchy:
Category: ftem Category Groug:
Product Hierarchy: Category Hisrarchy:
eClass: UNSPSC:
18 ©SAPDeutschland AG & Co.KG 2011



Relationships

Tree  Attributes .-""'_—.—'7
=
b
i " idd
| Records
- Ein bt B & MDM Produ Product Mumber gelefe . Deseription Class Hie
= uplicate
543 10163569 Sk 116 cm (46 Zolly mit 200H...
244 h10165149 aidd ko Mask y [19PFL3205H
545 M10169575 Remove From Mask b 5 G1em (32 Zall) FullHD mit 1 ...
Replace in Mask 4
246 110169557 5 10 cm (40 Zoll) FullHD mit ..
Protection 4
547 W10170275 Check InjOLt
537 110170281 validations 4
san N — Assignrments 4 Check Out Mew Record Exclusive
- Workflows 4 Check Out New Record Nonegclusive
591 1375121410930 Matching b 30in Checkout
592 1375-12-148-2294 Compare Recards. ..
£a3 1370124201394 CheckIn
Roll Back
594 1370-12-120-13583
£95 1370121201387 l Al Yersions
596 1375121204531 Dkt 2941
G04 E04-20110705
G0S E05-20110705 5 10 cm (40 Zall) FullHD it ..
BO7 BO07
Edit key Mappings
GO5 G085 Loy Mapping
3 - Recalculate
L IF & 13

Step 1.2.2 Create Product How to Configure the Product View

What to Say

The content and the layout of all views shown in the dashboard are configured in the Web Dynpro
Configurator and can be changed on the fly.

We want to put the category on the first place in Product Categorization Tab and mark the product group as
mandatory.

What To Do & What You Should See

0 Go to the previously started MDM WD Components configurator and edit the
ltemDetailsproductsCreate configuration (Action-Edit)

U Select Tab Tabs/Trays. Select row Product Categorization. Press button Select Fields, select the
Category field and move it up

U Select the Tab Field Properties. Select the field Product Group and set the property Required to
true.

i Save and close the configuration.

Restart the dashboard application by pressing the navigation entry in the portal

U Go to the dashboard and press Create again. You should see the view with the new layout.

s O
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Property Editor

Select Fields

[_]Show Redationships

[ 15how Tuple Member Fislds

% | P Available Fietds 1y | Selected Fislds

B Division

Praduct Hierarch:

eClass

Clazs

Clas=s Hierarchy

tem Category Group

Category Hierarchy
UNSPSC

WSContiy  MDM_WD_CONFIGURATOR

DM _Config = MOM_AD_CONFIGLRATOR: Full Soreen || Cption

File, Action

hnjen Explorer
b Type GEITETED connectert || General Properties TabsATrays Custom Toolbar
~ DEMO_MDM_ProducisPariners DEMO_MOM_ProducisPariners 4 1
: Products+Partners [locahost]
Select Container
+ femDetalls_PARTNER fem Detsls  PARTHER [PARTNER]
| Deseription
+ femDetallsProducts tem Detsils  Products [MDM_PRODUCTS]
Product Master Date
+ ResutSelProducts Resut Set  Products [MDM_PRODUCTS]
Product Details
- ResulSets_Partner Resut Set  PARTNER [PARTMER]
Product Relatians
- Search_Component_Parner Search PARTHER [PARTNER]
Product Status =
- SearchProcucts Search Products [MDM_PRODUCTS]
» IDES_MDM_Portsl_Cantert,_BuPa IDES _WMDM!_Pertal_BuPa - Sclect Feld
» IDES_MDM_Portsl_Cantent_Custom IDES_WDM_Portal_Customer - [Esit (bove To
» IDES_MDM_Portsl_Cantent, Prochic IDES_WDM_Portal_Product - Field Field Type Input Type: Ensblest Requirer Faise Event Mgl Edfor
» IDES_MDM_Portal_Content_vendor IDES _MDM_Portal_endor o » Category Lookup [Taxonomie] Popup True v True | False A
b MDM_Customers S0A_142641_Customer - » Division Loakup [flach] PopLp True +TERE v TTEEE -
. Test SOA_142641_Customer @ Faise -
b Product Hierarchy Lookup [Hierachie] PopLp True v | True False -
b eCiass Lookup (Taxanarmie] Popup True - |Faise I False | -
> Class Lookup (Taxanarmie] Popup True L Pt -
b Class Herarchy Laokup [Hierarchie] (mit mehreren VWerler) ~Popup True ~ | False - Fakse -
» Htem Category Group  Lookup [flach] Popup True ~ | False ~ | Fake -
= » Category Hierarchy  Lookup [Hierarchis] (mit mehrerenerten)  Popup True ~ | False ~ | Fake -
» UnsPsc Lookup [Herachie] Popup True ~ | False ~ | Fake -

20 ©SAPDeutschland AG & Co.KG 2011



I ‘ Restart Dashboard
Demo Products
Universal Wiorklist Dashboard
Demo Procucts = Dashhoard Full Screen | Options +
Create Product
Comments for Approver =
MDA Product (D B25 Product Type: =+
Product Mumber: * | Base Unit of Measure: =
Description: N Mairtenance Status: |
Product Categorization | Procuct Details Product Relations Product Status
Divizion: Class Hierarchy:
Product Higrarchy: Category Hierarchy:
eClass UNSPSC:

U0 Resetthe Product Groupé s pr oper t packRefgae,andeésdve and Close the
configuration.

Step 1.2.3 Create Product Entering Product Data

What to Say

In the product view all data of a product can be maintained. All mandatory fields are marked with a red
asterisk. You can validate that all/l mandatory fi
validation is also performed when pressing the submit button. During the validation all fields marked as
mandatory are checked and all fields that have a validation configured in MDM.

What To Do & What You Should See

Login to the portal with user DemoR[E|D] and password welcome. Click on the Dashboard tab.
On the initial screen of the dashboard press button create.
The product view is shown.
Enter data for all fields marked as mandatory except the Base Unit of Measure field
0 Product Number: combine the MDM product ID with the date 7 i.e. 617-20110707
0 Product Type: Competitive product
0 Description: Description for 617-20110707
U0 When you enter a Volume UOM (Tab Product Details) you see a limited list of all units with
di mension fivolumeo. This is a spedqThiaTabwie at u i
disappear in the next step i so it is important to keep the sequence).
i Category (Tab Product Categorization): H21020 i
Be aware that parental nodes can’t be used (triangle in front) in hierarchy fields - only leaf nodes
(small square in front of node) can be assigned to products.
Here you can show, that in case that you chi

w 21 ©SAPDeutschland AG & Co.KG 2011
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-
E =

Demo Products

Universal Wiarklist Dashboard

Demn Products = Dashboard

Create Product

Comments for Approver E

Detail so and AProduct Relationsodo disappear
again.

Press validate7 youshouldsee t wo validation errors. Thateo
Measure is marked as mandatory in the WD Component configurator and additionally there is an
MDM validation.

Enter Base Unit of Measure i Pack i you see a very long list of units of measurei i t 6 s t |
complete content of the lookup table Units. You can also search for the Pack Unit of Measure if
it is not visible.

Full Sereen | Options +

P

Record has the following validation errors
(@ Base UOM is & mandstory fiel [ MOM_BASE_UIOM ]
(DD Fisll Bass Unit of Measure is reguired (Procuct Dats) [ Base Unit of Measure ]

Errors,

Walidate
MOM Froduct D:  [517 Product Type: = Competitive product
Product Mumber: * (51720110707 ] Base Unt of Measurs: =
Description: = e description 517-20110707 Mairtenance Status: [ ]
Product Categorizetion Praduct Details Praduct Relations Product Status
Division: Class:
ProciLict Group: Class Hisrarchy:
Category: = Hz1020, Item Category Group:
Prouct Hierarchy: Category Hierarchy
eClass: UNSPSC:
| Record Detail Lanauage Detail Validations Azzignments iarkflows Search Selections »
| Validations Properties
| Products A Mame Valug
MDM_BASE_LIOM hame MDM_BASE_LIOM
Code MDM_EASE_UOM_Codel
Description Base UOM mandatory
Tahle Prociucts
| Branch Yalus
g Group
Walidsation
Etror Message Base UOM is a mancstary field.
Automstic Execution | Error ¥alidation Expression
Callable Mo
| | Nong hd | MNone hd Fields =
|I S_NOT_MULL (Base UOM. [Record])

387 of 387 record

Step 1.2.4 Create Product Start the Maintenance Process

What to Say

The BPM process is started from the Dashboard by calling a web service.

What To Do & What You Should See

U Press button Submit. The process will be started.
U The approver should receive an email where the outstanding approval is announced
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Jemo Products = Dashboard

Product Master Data

Record is valid
Updated

Process for product maintenance was successfully started

Change || Create as Copy

Search For: Products = D
Dselected  Found 386 items of 386
Mumber of items per page: Scrollable Columns:
U] B | [Z MOMProd.. | ProductM.. | ProductG.. | Description
MDM Product ID: [= - and [= -] O 1 SAP MOM 7.1
m an a1En12.4

Approval Maintenance Product 617-20110707

@ antje.dziolloss@sap.com
Do 07.07.2011 10:14
# Dziolloss, Antje

There is a new task for maintenance approval for product 617-28118767. Please go to
your worklist in portal.

Step 13.1: The Approval Step Universal Worklist (UWL)

What to Say

The approver that belongs to the approver group should see the approval task in his work list. We have
chosen category H21020. Thus it is one of the approvers DemoA[E|D]. By opening the task the approver
claims it for itself.

What To Do & What You Should See
U Log off from the portal and login with user DemoA[E|D] and password welcome.

If the task is not shown click on refresh button in the upper right corner.

Notice that the subject contains the product number so that we can distinguish the different tasks.

The status of the task is New

Click on the subject to open the task

Close the browser window

The status has changed to In Progress because the approver has claimed the task.

The status can be reset to New inside the task in the action menu by choosing Put Back

In the action menu you can also delegate the task i but caution, the task might be delegated to

someone who is not an approver. This functionality can also be switched off generally.

U Clicking the link Maintain Product near process opens the visualization of the process. The current
step is marked with a green dot.

[t et enti ant S et e S e e
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4 Back  Forweard ¢ History  Favortes  Personalize Wiew  Help

Demo Products
Universal Worklist Dashboard

Jemo Products = Universal Warklist

Search: Q- Log off

I ‘Welcome: Approver DemoEn I

Full Screen || Options

Universal Worklist B
< Tasks (474 Alerts Motifications SAPoffice Mails Tracking
Shaw: [Newe and In Progress Tasks (474) ~|[an -| Creste Task v FEE
5 Subject ! From Sent Date Friority 0 | Due Date Status
|—|| Epproval CresteiChanye Product £27-201 10707 é] Today Medium Neww
|:| Approval Creste/Change Product B26-20110707 5] Today Medium Nes
|:| Approval CreatefChange Product 525-20110707 [F] Today Medium ey
|:| Approval Createnchangs Product 517-20110707 [ Today Medium ey
Approval Create/Change Product 627 20110707
Sert Date: Today Priority: Medium
Status: e
Description: Approval for product 627-20110707 Description 627-20110707
Approval Create/Change Product 627-20110707 Actions
/i Delegate
Task Data Put Back
Due at: =Moo due dates Status: Resady Attachments: 0 Procegs: Maintain Product
Owner: DemoEn, Spprover Priority: Medium Hotes:
Task Application Bl
Approval of Product Data Creation
Comment:
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Maintain Product

DO_ProcessConte:d

Requestor

7]

Approver R

Determination

i hproverDetermination

Maintain Product

Rejected

AdddkeyMapping

& @
NmmcanulnAppmv Approval
c
@

Approver

DO_KeyMapping

Universal Worklist

Ll \.‘:r& — "_ = ,‘\wm,‘.‘.’.‘-ﬁ:w"\.\. e M"’-“‘ . .'-\.'J‘-gr\. —_ r-“'

MAna ey, Mo AL AL * %0 A4 e

Checkin ]—)[ :VE'ME
esponse

DO_ExecutionStatus

El

i/ Alerts | Wotifications | SAPoffice Mals | Tracking |

Showe: [Newv and In Progress Tasks (37 4) - |[an -]

__Creaie Task % EE

T | Subject | 1| Fom Sert Date

Priarity

?| EI |DueDate Status =

Approval CrestefChande Product 627-20110707 F Today

| Anproval cresteiChanye Product £26-20110707 g Today

What to Say

In order to request a rework the approver rejects the request. For rejection he has to enter a comment.

Medium

Medium

In Progress

e

What To Do & What You Should See

U The product data are shown in read only mode. With the compare button it is possible to see the
changed field values. In case of a new product there will be no changes shown.

Enter a comment.
Press the button Reject.
U The task should disappear from the work list of the approver.

 C C
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Approval Create/Change Product 627-20110707

Actionz ,  Wiew

Task Data

Due at:  =Mo due date= Status: Ready Attachments: 0 Process: Maintain Product
Owner: DemoEn, Approver Prioritys  Medium Hotes:
Task Application ElT]

Approval of Produ flata Creation

Comment:

Pleaze change the categnry‘

Compare YWith Criginal

MOh Product ID: 527 Product Type: Competitive product

Product Mumber:  |527-20110707 Baze Unit of Measure: |Pack

Description: EM Description §27-20110707 Mairtenance Status:

DE

Step 1.41: Rework Stefp Universal Worklist

What to Say

The request is passed back to the requestor. He sees it now in his work list. The product data can be changed. After
submitting the request it is forwarded to the approver again

What To Do & What You Should See

i
i

Log off from the portal and log on as user DemoR[E|D].
Open the Universal Worklist, the task should be there.
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Hiztory  Favortes  Personalize  Yiews  Help

r
=

Dema Products
Universal Worklist Dashboard

Demo Products = Universal Worklist

Universal Worklist
The lizt of tems shown here could be outdated. Waiting for update

Tasks | Alerts Motifications SAPoffice bails

Tracking

Wlcome: Requestor DemoEn

Full Screen || Options +

ElE

Show: [New and In Progress Tasks | [al -|

5 Subject
Rewvork Product 627-20110707 =]

Rework Product 627-20110707
Sernt Date: Today
Status: e

Description: E27-20110707 Description 627-20110707

! From Sert Date
Today

Pricrity:

Create Task v FEE

Priority = | {l | DueDate Status

Idedium =

hedium

Step 1.2: Rework Stejp Make the changes

What to Say

The requestor changes the category. When submitting the request the approver determination is called again.

What To Do & What You Should See
U Click on the subject of the task in the UWL.

0 You see the comment of the approver in the history data.
i Change the category to 20101015, (Expand node N1A 20A 2010A 201010A 20101015) notice that
afterwards the tabs Product Details and Product Relations are visible.

U Press submit
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