
 

 

Performance Management 
Applications XI Release 2 for 
Windows 

Supported Platforms 

Overview 
This document lists specific platforms and configurations for the 
BusinessObjects Performance Management Applications XI Release 2 for 
Windows (version 11.5.1). 
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Introduction 
Performance Management Applications on BusinessObjects XI enable 
users to understand and analyze key information to answer specific 
business issues within industry verticals and throughout compliance 
environments.  

Products 
• BusinessObjects Store Assortment Optimization Analytics  
• BusinessObjects Trade Promotion Effectiveness Analytics 
• BusinessObjects Campaign Analytics 
• BusinessObjects Sales Analytics 
• BusinessObjects Brand Assortment Optimization Analytics 
• BusinessObjects Sales and Marketing Effectiveness Analytics 
• BusinessObjects Customer Profiling and Campaign Management 

Analytics 
• BusinessObjects Sarbanes-Oxley Compliance Analytics 
• BusinessObjects Customer Analytics 
• BusinessObjects Financial Performance Analytics 
• BusinessObjects Workforce Analytics 
   

Languages 
• English 

 

Supported Operating Systems 

Server Products 
• Windows 2000 SP4 Advanced Server 

• Windows 2000 SP4 Server   

• Windows Server 2003   Enterprise Edition 

• Windows Server 2003   Standard Edition 

• Windows Server 2003 SP1 Enterprise Edition 

• Windows Server 2003 SP1 Standard Edition 

 

   

Minimum Hardware Requirements for BusinessObjects 
Performance Management Applications XI Release 2 

(As for BusinessObjects Enterprise XI Release 2) 

• P3 700MHz 
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• 1 GB RAM 

• 5 GB hard disk space for BusinessObjects Enterprise and 1.5 GB 
additional for Performance Management 

• CD-ROM 

**Windows support is limited strictly to 32-bit AMD/Intel chipsets. 
BusinessObjects Enterprise software for Windows is not warranted or 
supported for use on other chipsets. 

Business Objects and Microsoft Critical Patches 
Business Objects supports and recommends install of all MSFT critical 
patches for the operating systems listed above. 

Supported Application Servers 

Application Servers JDK 

Tomcat 5.0.27 JDK 1.4.2_08+ 

WebLogic 8.1 SP4 JDK 1.4.2_x [*] 

WebSphere 5.1.0.4 JDK 1.4.1_x 

WebSphere 5.1.1.0 JDK 1.4.2_x 

WebSphere 6.0.0.2 JDK 1.4.2_x 

 

 [*] Support is planned post- XI R2 General Availability once EPM 
products and Process Tracker supports this option. 

Application Server Incremental Release Support Policy 
Specified application servers versions have been successfully tested by 
Business Objects. Incremental releases of the specified versions defined 
by the last number in the application server name will be supported as 
they are made available, but may not have been tested by Business 
Objects. Exceptions in support will be documented. 

JDK Version Support Policy 
JDK major versions are specified to ensure the use of correct version 
when there are multiple choices provided by the vendor. Business 
Objects tests and supports any _x release installed with a given 
application server. 

Specific Patches Required for Oracle Application Server 
See release notes for exact patch level support. 

Supported HTTP Servers 
Any supported by Application Server vendor. 
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Support of WebSphere and WebLogic Editions 
Network Editions of the Applications Server listed above are NOT 
supported. The Express Edition of WebSphere and WebLogic application 
servers are supported. 

WebSphere 5.1.1.4 is not supported 
Several issues have been found when applying the cf4 patchset for 
WebSphere 5.1.1. Moving forward to 5.1.1.5/6 or back to 5.1.1.3 both 
appears to fix the issue. In consequence BusinessObjects will not support 
this particular version of WebSphere. All other 5.1.1x versions are 
supported. 

Supported Browsers 

Browser OS Browser JVM 

MacIntosh Safari 1.3 Apple 1.4.2 
[**] 

Firefox 1.0.4 [*] Sun 1.4.2 [***] 

IE 6.0 SP1 Sun 1.4.2 

Windows 

IE 6.0 SP2 Sun 1.4.2 

[*] SVG is not supported (EPM components) 

[**] Browser not supported ( EPM and Process Tracker components) 

[***] Support is planned post- XI R2 General Availability once EPM 
products and Process Tracker support this option. 

 

CMS Database (Repository)  

Provider Name Data Connector 
IBM DB2/UDB for NT/UNIX 
8.1 DB2 Client 8.1 

IBM DB2/UDB for NT/Unix 8.2 DB2 Client 8.2 

MS SQL Server 2000 SP4 Microsoft ODBC MDAC 2.8 

Microsoft ODBC MDAC 2.8 
MS SQL Server 2005 Microsoft ODBC SNAC (Native 

Client) 
MS SQL Server 7.0 SP4 Microsoft ODBC MDAC 2.7 [*] 

MySQL 4.1.13 MySQL C-Api 

Oracle 10g R1 (10.1) Oracle Net Client 10.1 
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Provider Name Data Connector 

Oracle 10g R2 (10.2) Orcale Net Client 10.2 

Oracle 9.2 Oracle Net Client 9.2 

Sybase ASE 12.5.2 Sybase Open Client 12.5.2 
 

Supported Data Sources 

Provider Name Data Connector Unicode 
Support 

RDBMS 
DB2 Client 8.1 Yes 
DB2 JDBC 8.1 Yes 
DB2 ODBC Cli 8.1 Yes 

IBM DB2/UDB for NT/Unix 
8.1 

DB2 OLEDB 8.1 Yes 
DB2 Client 8.2 Yes 
DB2 JDBC 8.2 Yes 
DB2 ODBC Cli 8.2 Yes 

IBM DB2/UDB for NT/Unix 
8.2 

DB2 OLEDB 8.2 Yes 
JDBC SQL Server 2000 Yes 
Microsoft ODBC MDAC 
2.8 Yes MS SQL Server 2000 SP4 
Microsoft OLEDB MDAC 
2.8 Yes 

NCR Teradata V2R5 NCR Teradata ODBC 3.03 Yes 
NCR Teradata JDBC V2R6 Yes NCR Teradata V2R6 NCR Teradata ODBC 3.04 Yes 
JDBC Oracle 10.1 Yes 
ODBC Oracle 10.1 Yes 
OLEDB Oracle 10.1 Yes 

Oracle 10g R1 (10.1) 

Oracle Net Client 10.1 Yes 
JDBC Oracle 9.2 Yes 
ODBC Oracle 9.2 Yes 
OLEDB Oracle 9.2 Yes Oracle 9.2 

Oracle Net Client 9.2 Yes 
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Finding More Information 
For more information and resources, refer to the product documentation 
and visit the support area of the web site at: 
http://www.businessobjects.com/

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 www.businessobjects.com 

 
 
No part of the computer software or this document may be reproduced or transmitted in any form or by any means, 
electronic or mechanical, including photocopying, recording, or by any information storage and retrieval system, 
without permission in writing from Business Objects. 
 
The information in this document is subject to change without notice. Business Objects does not warrant that this 
document is error free. 
 
This software and documentation is commercial computer software under Federal Acquisition regulations, and is 
provided only under the Restricted Rights of the Federal Acquisition Regulations applicable to commercial computer 
software provided at private expense. The use, duplication, or disclosure by the U.S. Government is subject to 
restrictions set forth in subdivision (c) (1) (ii) of the Rights in Technical Data and Computer Software clause at 
252.227-7013. 
 
The Business Objects product and technology are protected by US patent numbers 5,555,403; 6,247,008; 
6,578,027; 6,490,593; and 6,289,352. The Business Objects logo, the Business Objects tagline, 
BusinessObjects, BusinessObjects Broadcast Agent, BusinessQuery, Crystal Analysis, Crystal Analysis 
Holos, Crystal Applications, Crystal Enterprise, Crystal Info, Crystal Reports, Rapid Mart, and 
WebIntelligence are trademarks or registered trademarks of Business Objects SA in the United States 
and/or other countries. Various product and service names referenced herein may be trademarks of 
Business Objects SA. All other company, product, or brand names mentioned herein, may be the 
trademarks of their respective owners. Specifications subject to change without notice. Not responsible for 
errors or omissions. 
 
Copyright © 2005 Business Objects SA. All rights reserved. 
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