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Disclaimer

This presentation outlines our general product direction and should 

not be relied on in making a purchase decision. This presentation is 

not subject to your license agreement or any other agreement with 

SAP. SAP has no obligation to pursue any course of business outlined 

in this presentation or to develop or release any functionality 

mentioned in this presentation. This presentation and SAP's strategy 

and possible future developments are subject to change and may be 

changed by SAP at any time for any reason without notice. This 

document is provided without a warranty of any kind, either express 

or implied, including but not limited to, the implied warranties of 

merchantability, fitness for a particular purpose, or non-infringement. 

SAP assumes no responsibility for errors or omissions in this 

document, except if such damages were caused by SAP intentionally 

or grossly negligent.
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Agenda

· Introduction

· SAP Crystal Reports for Enterprise

· SAP Crystal Reports 2011

· SAP Integration with Crystal Reports
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SAP Crystal Reports

Millions of users of SAP Crystal Reports across the world*

When youôre looking for the top report writer, look no further than 

Crystal [Reports], which is probably OEMed and embedded in more 

applications than any other commercial BI tool.ò

The Forrester WaveÊ

Enterprise Business Intelligence Platforms, Q4 2010

ñ

Integration with our existing software landscape has worked well, both 

with the SAP solutions and with the non-SAP applications. Without a 

doubt, SAP Crystal Reports is our connectivity world champion.ò

Takasago Europe GmbH 

ñ
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SAP Crystal Reports

Proven World Standard for Formatted Reports

Professional-looking reports ideal for external customer 

communication.

·401 (K) statements

·Utility Bills

·Invoices

·Printed forms

·Bank statements

·Portfolio letters

Connect to any data source and model complex 

business logic within the report

High Volume Publishing - Personalized documents 

tailored to customer needs
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SAP Crystal Reports in SAP BusinessObjects 4.0

With the release of SAP BusinessObjects Business Intelligence (BI) 4.0 , there will 

be two versions of Crystal Reports available for use with the BI Platform.

SAP Crystal Reports for Enterprise

·Major update & re-design of the 

Crystal Reports Designer and 

associated processing servers

·Focus on the needs of the Large 

Enterprise & customers with SAP 

deployments

·Provides the foundation for all 

future releases of Crystal Reports

SAP Crystal Reports 2011

·Incremental update to CR 2008 

with  a few new features

·Focused on serving the needs of 

standalone customers (Partners 

and Volume customers)

·Continue to deliver existing 

functionality with no regressions



SAP Crystal Reports for Enterprise

Capabilities
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SAP Crystal Reports for Enterprise 
Create Stunning Documents faster than ever before

·Easy-to-use, new design environment  for novice and professional designers

·Create simple reports to represent complex data within a few minutes

·Streamlined experience across the suite

Tabbed Tool Bar

WYSIWYG

Point and Click

Easy-to-use

Navigation Panel 
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SAP Crystal Reports for Enterprise 
Intuitive User Experience

Insert groups

Insert totals

Manage groups 

and sorts
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SAP Crystal Reports for Enterprise 
Drag and Drop Charts
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SAP Crystal Reports for Enterprise 
Smart Formatting

Smart Guidelines 

·Guidelines for easy column resizing

·Drag and drop to reorder column

·Automatic resizing and column 

shifting for object and column 

insertion

Smart Default Formatting 

·Designer detects patterns in 

formatting and adjusts automatically
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SAP Crystal Reports for Enterprise 
Semantic Layer Aided Design Tips

Leverages information from the 

universe to provide suggestion 

on the content

Message Resolution / Comments

The recommended aggregation type for this measure is sum Review the aggregation type in your total.

This {object_type} may have multiple values in this context; only the first value is being 

displayed.

Review the placement of your object

The delegated measure cannot be calculated for this context Review the grouping criteria

A hierarchy field should be placed in a hierarchical group area. Consider using a hierarchy level object instead


