
RUN BETTER
Become a Best-Run Business with SAP Enterprise Support
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Maintenance Is a Strategic Asset to Your Business

Enabeling you to implement, operate and innovate better
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SAP Solution

Manager

SAP Enterprise Support
In a Nutshell
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ÁAccelerated Innovation

Enablement

Enterprise

Support

Academy

ÁMission Critical Support

ÁContinuous Quality Checks

ÁImprovement Services

Support

Advisory

Solution

Landscape

Require-

ments

Deploy
Build

& Test

Optimize

Operate Design



© 2011 SAP AG. All rights reserved. 4

The SAP Enterprise Support Advantage
Benefit from SAP Enterprise Support to do what you do best, even better!
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Continuously Benefit from SAP Enterprise Support
Helping you to overcome new challenges

Innovate

Better

Implement

Better

Operate

Better

Solution

Landscape

Services

developed and delivered

by SAP Active Global Support

109,000+

Customers

Continuous

benefits...

5,900+

Support

Engineers

... and close

collaboration!
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Accelerated Solution Implementation
Build faster, at lower risk and with less effort
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Build & TestDesign

The SAP Enterprise Support Advantage
Accelerate implementations with lower costs and risks

Get ready for your project...

Requirements

...find advice on how to do it... ... move on with the help of 

experts...

... and have a succesful

go-live!

Continuous Quality 

Checks and more...

ÁStandardized risk evaluation 

ÁAnalysis / verification of sizing 

and system configuration 

ÁVerification of sizing and 

system configuration 

ÁAvoidance of unnecessary 

modifications

SAP Solution

Manager

ÁEnd-to-end application 

lifecycle management 

including third-party solutions

ÁBest Practices

ÁStandards

ÁTools

SAP Enterprise Support 

Academy

ÁExpert-guided 

implementations

ÁGuided self-services

ÁCustomers have access to the  

skills that are necessary to 

extract maximum value from 

their SAP solutions

Support

Advisory

ÁService plan jointly developed 

�Z�L�W�K���F�X�V�W�R�P�H�U�¶�V���,�7

ÁMission critical support 

Á24 / 7 production down 

support

ÁService level agreement


