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MARKET NEEDS

WHAT WE HEAR FROM CUSTOMERS AND PROSPECTS

Large Enterprises

ƴ Continuous innovation at the core without disruption

ƴ New ways to streamline and improve processes in 

lines of business

ƴ Improve decision making

ƴ Improve TCO and time-to-value

ƴ Need to support business networks

Small & Midsize Enterprises

ƴ Establish business core without CAPEX

ƴ Enable growth, globalization and efficiency

ƴ Flexibility to start small and expand

People

ƴ Insight, mobility, collaboration, personalization



MARKET NEEDS: NO COMPROMISE

ON PREMISE, ON DEMAND AND CLOUD CO-EXISTENCE

ƴ Hybrid business solutions and networks 

are becoming the norm

ƴ Companies will choose services 

ƴ for different purposes

ƴ from both public and private clouds

ƴ integrated with on-premise solutions

ƴ Openness and ecosystem strength will be 

key success factors for providers

ƴ Orchestration of hybrid solution landscapes 

will become key



SAPôS PRODUCT STRATEGY

REFLECTS THESE CUSTOMER REQUIREMENTS
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ƴ Deployment choice and flexibility

ƴ Portfolio of on-premise and on-demand 

solutions

ƴ Capabilities to leverage commercial cloud 

infrastructures for on premise solutions

ƴ SAP and partner solutions fit together and 

support hybrid deployment scenarios 

ƴ Built to be consumed with mobile devices

ƴ Built on proven SAP NetWeaver technology



OUR STRATEGY FOR SUCCESS 

FOUR KEY AREAS OF INNOVATION AND INVESTMENT

On Demand Solutions

New Ways to Sell & 

Buy

Cloud Operations & 

Infrastructure

Co -innovation & 

Ecosystem



ON DEMAND SOLUTIONS

KEY DESIGN PRINCIPLES

ƴ User Experience
ƴ Multiple Renderings on multiple devices

ƴ UI Model independent from rendering

ƴ Simplicity
ƴ Roles concept & Intuitive navigation

ƴ Business driven configuration

ƴ Personalization, Adaptability & Extensibility

ƴ Network centric & Collaborative
ƴ Public semantic Model

ƴ Mash Up of services & feeds

ƴ Social network integration

ƴ Insight
ƴ In-Memory analytics

ƴ Procedural & algorithmic logic

ƴ Massively scalable
ƴ Multi Tenancy

ƴ Minimal resource consumption
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COMPREHENSIVE ON DEMAND PORTFOLIO

SEAMLESSLY INTEGRATED FOR A HYBRID WORLD

Companies Departments People

SAP Business 

ByDesign

SAP Business 

ByDesign for 

Subsidiaries

Sales 

OnDemand

Travel 

OnDemand

Sourcing 

OnDemand

Career 

OnDemand

BI 

On Demand

SAP StreamWork

ByD based 

Partner 

Solutions

Carbon Impact

On Demand 

Solutions

New Ways to 

Sell & Buy

Cloud 

Operations & 

Infrastructure

Co-innovation & 

Ecosystem



SAP BUSINESS BYDESIGN

COMPLETE BUSINESS SUITE ON DEMAND

ƴ FP2.5 delivered: on time ïon quality

ƴ 35 End-to-End Business Processes

ƴ Target Architecture & TCO ready for volume

ƴ Strong customer momentum

ƴ Key innovations coming in 2011

ƴ FP2.6 ïnew countries and ByDesign Studio

ƴ FP3.0 ïfunctionality enhancements, new countries 

and ByDesign Studio enhancements

ƴ Business ByDesign as platform for other On 

Demand solutions

ƴ Key partnerships around SME and subsidiaries

On Demand 

Solutions

New Ways to 

Sell & Buy

Cloud 

Operations & 

Infrastructure

Co-innovation & 

Ecosystem



SAP BUSINESS BYDESIGN FOR SUBSIDIARIES 

& BUSINESS NETWORKS

ƴNeeds of Headquarter & Subsidiary
ƴProcess efficiency & Innovation

ƴMeet compliance standards

ƴLocal flexibility

ƴLow deployment and implementation costs

ƴPackaged integration scenarios with SAP 

Business Suite
ƴñPieces fitò
ƴScenarios: Financials; Logistics

ƴSupport down until R/3 4.6C

ƴTemplated configuration for ease of 

implementation & standardization

ƴThe right partners to implement and scale

Headquarter

Customer

Supplier

3rd Party

3rd Party Integration Hub

SAP´s 400 Premier Customers
have 143,000 subsidiaries
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