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Summary
Statoil ASA is an integrated international oil and gas company based in Norway. With more than 25,000
employees, the company is the leading operator on the Norwegian continental shelf and is also experiencing
strong growth in its international production.
Represented in 34 countries, Statoil has exploration and production activities in 15 of these. Moreover, the
company operates 1,800 service stations in Scandinavia, Poland, the Baltic states and Russia.
Catherine LaCroix, SDN Contract Writer, recently spoke with Wojciech Gasiorowski, SAP programmer at
Statoil, about how he used SDN when working toward an SAP Exchange Infrastructure (XI) certificate.
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LaCroix: What was the challenge or "pain point" that motivated you to use SDN or BPX?
Gasiorowski: I was looking for answers to my questions on new technologies. It was very hard to find
information on the Internet, so I went to SDN. I was using SDN to prepare for my SAP XI certification. There
were some very nice blogs for beginners, intermediate-level people, and advanced users that helped me. It
was a year and a half ago, in fact, that I started to learn SAP XI, which enables you to integrate various kinds
of systems (SAP and non-SAP).
LaCroix: What were you trying to achieve through membership to either SDN or BPX?
Gasiorowski: In all projects, I use SDN how-to guides. Most importantly, I used SDN to improve my
knowledge for SAP XI certification.
LaCroix: Can you provide a specific example of a project that you used SDN to accelerate or improve?
Gasiorowski: In the beginning of my work with SAP XI, it was extremely challenging. I had a few days of
internal XI training. But there was still a real lack of knowledge and many unanswered questions. I needed to
dig more deeply into this technology.
At this stage, I was also participating in a huge SAP project as an XI developer with the support of only one
XI guru. There were many integration tasks and a tight schedule. But finally, we managed to deliver
everything on time. It was thanks to my colleague’s support and the very helpful documents on SDN (such as
FAQs and How-to Guides) that the project went well.
LaCroix: Which specific SDN/BPX resources (forums, blogs, Wiki, etc.) did you use?
Gasiorowski: Blogs, forums, and eLearning have helped me a lot.
LaCroix: How does collaboration with other experts on SDN/BPX help you in your daily work?
Gasiorowski: The most valuable thing for me was participating on SDN forums. It’s always easier to learn
by helping other people than just by reading documentation, especially when you can see the positive impact
you have. Also, your knowledge grows and you know exactly where to find specific documents – either on
SDN or SAP Help – that relate to the various kinds of problems you’re facing. Now, it takes me only a few
minutes to find answers on SDN. By participating on SDN, I also learn by reading other colleagues’ answers.
With the help of SDN, I passed the XI certificate with distinction. Actually, it gave me much more than
passing a certificate. The most important accomplishment is the feeling that you are helping people around
the world – developers from the United States, India, Europe, and China.
LaCroix: How has this helped you in your daily work?
Gasiorowski: In our company, competency is very important. When you are an IT specialist, you have to
learn all the time. I think that, with SDN as a resource, my company has an employee who is willing to share
his knowledge and is able to learning new technologies quickly. Actually, thanks to SDN, our company can
increase its level of SAP competence at a much lower cost. It also brings a significant value to our customers
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because we are able to develop new solutions faster, with better quality and without delay. In addition, I'm
always up-to-date on the new technologies. Now, solving new problems is much easier and I'm able to utilize
the newest technologies fully.
LaCroix: What are the most relevant industry trends or challenges that apply to your company?
Gasiorowski: We are integrating systems for retail petrol stations. So we’re using XI since it’s a robust and
stable solution for integration.
LaCroix: What is the overall benefit of SDN or BPX to your business?
Gasiorowski: SDN has increased my technical competence. I can solve problems and issues ten times
faster now, mainly because I know where to look for solutions and where to find the information that I need to
do my job. My company benefits directly from my contribution to SDN, too. Our industry is very competitive,
so it’s important for us to save time and increase competence. Using SDN means I’m always up-to-date on
current SAP technologies.
LaCroix: What is the key differentiator with SDN or BPX (over other communities)?
Gasiorowski: SDN has a large community out there and I can always find the information that I need. I can
always find something or someone to help. I’m able to build good relationships on SDN, too. Recently, I
helped someone from India and gave him answers he needed. Together, we solved his problem on XI
mapping. That’s the kind of real collaboration that SDN enables.
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Copyright
© Copyright 2007 SAP AG. All rights reserved.
No part of this publication may be reproduced or transmitted in any form or for any purpose without the
express permission of SAP AG. The information contained herein may be changed without prior notice.
Some software products marketed by SAP AG and its distributors contain proprietary software components
of other software vendors.
Microsoft, Windows, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation.
IBM, DB2, DB2 Universal Database, OS/2, Parallel Sysplex, MVS/ESA, AIX, S/390, AS/400, OS/390,
OS/400, iSeries, pSeries, xSeries, zSeries, System i, System i5, System p, System p5, System x, System z,
System z9, z/OS, AFP, Intelligent Miner, WebSphere, Netfinity, Tivoli, Informix, i5/OS, POWER, POWER5,
POWER5+, OpenPower and PowerPC are trademarks or registered trademarks of IBM Corporation.
Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or registered trademarks of
Adobe Systems Incorporated in the United States and/or other countries.
Oracle is a registered trademark of Oracle Corporation.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.
Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are trademarks or
registered trademarks of Citrix Systems, Inc.
HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web
Consortium, Massachusetts Institute of Technology.
Java is a registered trademark of Sun Microsystems, Inc.
JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology invented
and implemented by Netscape.
MaxDB is a trademark of MySQL AB, Sweden.
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, and other SAP products and services
mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP AG in
Germany and in several other countries all over the world. All other product and service names mentioned
are the trademarks of their respective companies. Data contained in this document serves informational
purposes only. National product specifications may vary.
These materials are subject to change without notice. These materials are provided by SAP AG and its
affiliated companies ("SAP Group") for informational purposes only, without representation or warranty of any
kind, and SAP Group shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP Group products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.
These materials are provided “as is” without a warranty of any kind, either express or implied, including but
not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.
SAP shall not be liable for damages of any kind including without limitation direct, special, indirect, or
consequential damages that may result from the use of these materials.
SAP does not warrant the accuracy or completeness of the information, text, graphics, links or other items
contained within these materials. SAP has no control over the information that you may access through the
use of hot links contained in these materials and does not endorse your use of third party web pages nor
provide any warranty whatsoever relating to third party web pages.
Any software coding and/or code lines/strings (“Code”) included in this documentation are only examples and
are not intended to be used in a productive system environment. The Code is only intended better explain
and visualize the syntax and phrasing rules of certain coding. SAP does not warrant the correctness and
completeness of the Code given herein, and SAP shall not be liable for errors or damages caused by the
usage of the Code, except if such damages were caused by SAP intentionally or grossly negligent.
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