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Typographic Conventions

Type Style

Description

Example Text

Words or characters quoted
from the screen. These
include field names, screen
titles, pushbuttons labels,
menu names, menu paths,
and menu options.

Cross-references to other
documentation

Icons

Icon Description

A\ Caution

(9 Note or Important

e Example

0 Recommendation or Tip

Example text

Emphasized words or
phrases in body text, graphic
titles, and table titles

Example text

File and directory names and
their paths, messages,
names of variables and
parameters, source text, and
names of installation,
upgrade and database tools.

Example text

User entry texts. These are
words or characters that you
enter in the system exactly
as they appear in the
documentation.

<Example
text>

Variable user entry. Angle
brackets indicate that you
replace these words and
characters with appropriate
entries to make entries in the
system.

EXAMPLE TEXT

Keys on the keyboard, for
example, F2 or ENTER.
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How To Connect To The SUP Cache Database m

1. Scenario

Mobile synchronization scenarios based on SUP require the use of the SUP Cache Database.
Often you will be asked to inspect the contents or the state of the SUP Cache Database.
Questions that come up frequently are;

1 The end user does not see this data on his device; is this record in the SUP cache?
1 Has this operation on the mobile device caused a cache refresh?

1 Isthere something wrong with the cache? Isitin a healthy state?

1

To have a look inside the SUP Cache Database, you must first create a connection to this database
using a client tool.

Two approaches will be outlined in this document; using the Sybase Unwired Tooling or using
Sybase Central as a client tool.

2. Background Information

The SUP Cache Database is located in the SQLAnywhere database that is installed as part of the
SUP.

It's name is (by default); default-cdb.

For a single node SUP 2.1 you can find the files for the SQLAnywhere database in;
<Sybase Install Directory>\UnwiredPlatform\Servers\SQLAnywherel2.

3. Prerequisites

This guide is applicable to ;
1 Sybase Unwired Platform 2.1 (with corresponding Sybase Mobile SDK)
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How To Connect To The SUP Cache Database

4. Step-by-Step Procedure

There are multiple ways of looking in the SUP Cache Database.

Two approaches will be outlined in this document;
1. Using Sybase Unwired Tooling — installed as part of the Sybase Mobile SDK
(see section 4.1 Connection to SUP Cache Database with Sybase Unwired Tooling)
2. Using Sybase Central — installed together with the SQLAnywhere database
(see section 4.2 Connection to SUP Cache Database with Sybase Central)

4.1
1S
2. R

Connection to SUP Cache Database with Sybase

Unwired Tooling

tart the Unwired

ight click the

48 Enterprise Explorer &7

Tool ing

fiDat abase

0= Qutline

and open the

Connectionso

= O

s B udl Bla 7|3

4 |[= Database Connection-
& My Sample Datab
= REST Web Services
= SAP Servers

3. Create a new connection;

Mew...

Paste

L T

-

¥ New Connection Profile

[

Connection Profile

Create a Sybase ASA connection profile.

Connection Profile Types:

type filter text

E34 DB2 for Linux, UNIX, and Windows
E34 DB2 for i5/05

54 DB2 for /05

B4 Generic JDBC

B4 Oracle

£33 50QL Server

B Sybase ASA

S Sybase ASE

Mame:

Cache DE|

AEnt erpris

node;
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How To Connect To The SUP Cache Database m

4. In the next screen, fill in the connection details;
1 Host: SQLAnywhere host or IP
T Port: 5200

1 Database name : (leave it open)

f User : connection user to the SQLAnywhere datab:

T Password : password for the connection user to |
default)

¥ New ASA Connection Profile || e S

Specify a Driver and Connection Details —

Select a driver from the drop-down and provide login details for the

connection,
Drivers: ISybase A58 10 for Unwired Server Default "] & A
Properties
Connection | Other Properties
Discovered servers: ’ v] ’F‘.efresh] B
Host: localhost
Port: 5200

Database name:

User name: dba
Password: i
[] 5ave Passwerd

[¥] Connect when the wizard completes Test Connection

[ Connect every time the workbench is started

Test the connection.

(If the connection test fails, check if there is a firewall blocking the 5200 port or if another
process is listening on the 5200-port on the SQLAnywhere host)
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SAD4

5 Now click fANexto on the bottom of

In the next screen, push ACheck f

or

t he

popup.

mul tiple

=4

@ MNew ASA Connection Profile

S

Check for Multiple Database SQL Anywhere Servers (Optional)

Check to see if the 5QL Anywhere server exposes more than one database. If so,
choose which databases to expose as profiles. Click 'Check for multiple

[ Check for multiple databases]

Choose which databases to expose as profiles:

[ e

[ clusterdb
[ monitordb

default

Sel ect fdefaulto.

Nowclicki Fi ni sho at the bottom of the

Result;

V& Enterprise Explorer i o= Outline = O

G [(B] e Bl e~
4 [~ Database Connections
4 5 Cache DB (5QL Anywhere v, 12,0,1,.3726)
4 3 default
[T Data Types

[ Events

[ Proxy Tables
. |7 Stored Procedures
: | Tables
- | ] User Defined Functions
» [) User Defined Types

« [ Views

B My Sample Database

Sscreen.
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4.2 Connection to SUP Cache Database with Sybase
Central

1. Navigate to the SQLAnywhere folder and open the i
On a single node installation the path is ;

<SUP Installation folder>\UnwiredPlatform\Servers\SQLAnywherel12\BIN32

2. In this folder, right click the Ascjview.exed and
=] rsaroot.crt 4/05/20
|| rsaserver.id 4/05/20
=] rsoe.exe 4/05/20
|%| rsoesuppld.dil 4/05/20
£k | sasnmp.ini 4/05/20
Iy scjview.exe e
Open

£k | scjview.ini
= ..
| Run as administrator

scvwde610]

=2
[B] scvwenbl0]
= e e [0 Edit with Motenad++

Troubleshoot compatibility
3.

(if you have startup problems, please referto appendix Aof t hi s document HASol vin
problems with Sybase Central 0)

Result ;

@ Sybase Central
Fichier Edition Affichage Qutils Connexions Aide

«es m(DE K| &- 2@ Y bR x|

Contexte : 3% Sybase Central

[¥] Taches % || 3% Sybase Central
Modules de connexion

SQL Anywhere 12 3

g Mom
Afficher et modifier le schéma ou ; -
effectuer des opérations de %} ESQL_'&_L”WhEFE 12
maintenance sur une base de & MobiLink 12
données @ UltraLite 12

ﬁ Déboguer une procédure stockée,
une fonction, un événement ou

(if you have problems when displaying this screen, please refer to appendix B of this
document ASolving connection problems with Sybase
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SAD4

4. |

n

the main screen

ficonnect 0.

@ Sybase Central

of Sybase

Ce n-nadeand select ght c |

Fichier Edition Affichage Outils Connexicns Mode Aide

« % B|YaH 8-

Contexte : '5’} Sybase Central/SQL Anywhere 12

9% outis ~ ||g| e

2 - @)

[} Dossiers

1% Sybase Central

- MobiLink 12

Connecter...

Preférences

&% SOL Anywhere 12

Serveurs | Services

Mom

5. Inthe popup that is displayed now, select following options.

9 Authentication : database
T User 1D connection user to he SQLAnywhere
1T Password password of the connection user t
default)
9 Action : connect to database ODBC
9 Database name : default-cdb_32bit
rh Cionmenan ﬁ-‘
ﬁ Se connecter a une base de données SQL Anywhere
g\ Authentification : Base de donndas -
ID ytiksateur : dba
Mot de passe : wes
’ Action : S& connecter  une source de donndes ODBC =
& Nom de b source de données ODBC
defauk-cdb_32bix - [ Pacourr... | (&
Fichier de source de gonnéeas ODEBC
| Awancé >> | ougs =) Connecter | Annuler Aude
You can look up the database name by clicking the button next to the field for the ODBC-
source name.
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How To Connect To The SUP Cache Database

6. Now click fAConnecto.

Result;

@ Sybase Central —
Eichier Edition Affichage Qutils Connexions Mode Aide

@« D VEH 2 B- 23R x|o | @
Contexte : O Sybase Central/SQL Anywhere 12/brun60216817a_primary/default - DBA

% outls ~ Hg| i

[ Dossiers X || (3 default - DBA
!-Sé- Sybase Central * | Sommaire | Vue d'ensemble | Connexions | Fragmentation | Utilisation des
=47 SQL Anywhere 12
EIQ_ brun60216817a_primary Dossiers
2-(J defautt - DBA
B-[C] Tables F& Vues
G-B Vues (@ ndex
G- [l Index 73 Index textuels
B Index textuels = Objets de configuration de texte
-2 Objets de configuration de ) Triggers
-5 Triggers J Triggers systéme
[}-d% Triggers systéme @ Procédures et fonctions
Gt [2] Procédures et fonctions Evénements
&[] Evénements Domaines
Domaines Générateurs de séquence
[}-E Générateurs de séquence Systémes de référence spatiale
[}-E! Systémes de référence spa| g,..' Environnements externes
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How To Connect To The SUP Cache Database m

5. Appendix

Appendix A - Solving startup problems with Sybase Central
By default Sybase Central is configured to run on the C-drive.

However, the SUP is often installed on a drive separate from the C-drive.

In that case the references to the C-drive that are made in the initial configuration of scjview, need to
be changed to point to the correct drive.

To do that, change the references in the scjview.ini (found in the same folder as the scjview.exe).

Mame T |af C\Sybase\UnwiredPlatform\Servers\SQLAnywhere12\BIN32\scjview.ini -

= rsaroot.crt File Edit Search View Encoding Language Settings Macre R

|| rsaserver.id o = =] GI-JE:]|°¢-E:IEJ| |Eﬂi!&ﬂ| %2
rSO&.Exe B mocalog bt bak l B mocalog bd bak ] B mocalog bt bak l B mocalogi

%) rsoesuppl2.dll

o 1 JRE DIRECTORY=C:\Svbase\UnwiredPlatform\JD

e sasnmp-ini 2 VM ARGUMENTS—-Xmx256m

& SCVIEW.SXE 3 JLE_PATHS=..\java

£ | scjviewsini g ADDITICHAL CLASSPATH=

B| scvwdebl0 jar z LIBRARY PATHS=EL:‘\Sybase\UnwiredPlatform\Se

B| scvwen610,jar & APPLICATIDN_EL_RGUT-LENT.S:—screpnsitnr}FC:\51.,!]::

2| sovwfrall.jar

Change all the paths mentioned in the ini-file to point to the correct file locations.
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How To Connect To The SUP Cache Database m

Appendix B - Solving connection problems with Sybase Central

By default Sybase Central is configured to run on the C-drive.
However, the SUP is often installed on a drive separate from the C-drive.

In that case the references to the C-drive that are made in the initial configuration of scjview, need to
be changed to point to the correct drive.

When starting scjview, a popup might be displayed complaining that the SQLAnywhere module cand t
be loaded;

[ % Sybase Central I&

f ' ) Le module de connexion SQL Anywhere 12 n'a pas pu étre chargé car il utiise des composants
‘S quine sont pas accessibles. Veuilez modifier le chemin d'accés aux classes dans les propriétés du
module de connexion.

[ Afficher les détails ] [ Copier dans le Presse-papiers ] | oK |

Similar messages might popup with regard to Mobilink or UltraLite-modules.

To fix this, accept the popups.

The Sybase Central screen wil|l be displayed; in the
% Sybase Central -
Fichier Edition Affichage |Outils| Connexions Aide

a B | E,E] |E Eenétre d'affichage du journal | &) | é‘; %

Maodules de connexion

Contexte : 3% Sybase Ce
: Options...

[ Dossiers x ?,@. Sybase Central
?s-fé' Sybase Central Modules de connexion |

Mom
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SAD4

You will find the 3 modules (Mobilink, SQLAnywhere, UltraLite) unloaded.

To have these loaded select the first module (Mobilink) andclickon A Pr operti eso.

E Modules de connexion pour Sybase Central

==

Les modules de connexion suivants sont enregistrés avec Sybase Central :
Nom Version Etat Démarrage Utilisat [ Fermer ]
= MobiLink 12 12.0.1.3726 .
&% SqQL Anywhere 12 12.0.1.3726 Déchargé Manuel  Oui [ Enregistrer... |
&% Ultralite 12 12.0.1.3726 Déchargé Manuel Oui [ Annuler enregistrement ]
[ Charger ]
Décharger
[ Propriétés ]
« i 3 [ Aide ]
You will see references to files on the C-Drive.
& Propriétés du module de connexion Mobilink 12 @
Général | Avancé
g MobiLink 12

Type :

Chemin d'accés aux classes du module de connexion :

Module de connexion

C:\Sybase\UnwiredPlatformiServers\SQLANywherel2\java\miplugin.jar

Parcourir...

[] Charger au démarrage

Change these paths to the correct drive where the SQLAnywhere db is installed.

(most of the time itds enough to just change the
SQLAnywhere is installed on the D-drive)
August 2012 10
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Now switch to the second tab on this popup;

1?4y Propriétés du module de connexion Mobilink 12 Iﬁ

Général| Avancé

Ce module de connexion est chargé par un chargeur de classes distinct.

1D du chargeur de classe : SA1200

Indiguez tout autre chemin d'accés a un répertoire 3 ajouter au chemin d'accés des classes lors du chargerment du module de
connexion. Spécifiez un répertoire par ligne :

C:\Sybase\UnwiredPltform\Servers\SQLANywherel2\java\isqgl.jar
C:\Sybase\UnwiredPlatform\Servers\SQLAnywherel2\java\salib.jar
C:A\Sybase\UnwiredPlatform\Servers\SQLAnywherel1 2\java\JComponents1201 jar
C:\Sybase\UnwiredPltform\Servers\SQLANywherel2\java\jlogon.jar
C:\Sybase\UnwiredPlatform\Servers\SQLAnywhere12\java\mld esign.jar
C:A\Sybase\UnwiredPlatform\Servers\SQLAnywherel1 2\java\jodbed jar
C:\Sybase\UnwiredPtform\Servers\SQLANywherel 2\java\stax-api-1.0.jar
C:\Sybase\UnwiredPlatform\Servers\SQLAnywherel 2\java\wst-asl-3.2.6.jar
C:A\Sybase\UnwiredPlatform\Servers\SQLARywhere1 2\java\velocity jar
C:\Sybase\UnwiredPRtform\Servers\SQLANywherel2\java\velocity-dep.jar

Here also, change the paths to point to the appropriate file locations.

Now close the popup.

After this, the module is stildl unl oaemadyle you need to
selected.

Do this for the 3 modules (Mobilink, SQLAnywhere and UltraLite).

Result;
h Medules de connexion pour Sybase Central Iﬁ
Les modules de connexion suivants sont enregistrés avec Sybase Central @
Mom Version Etat Démarrage  Utilisat [ Fermer ]
‘%‘ Maobilink 12 12.0.1.3726 Chargé Manuel Oui :
# sqQL Anywhere 12 12.0.1.3726 Chargé Manuel Oui [ Enregistrer... ]
‘% UltraLite 12 12.0.1.3726 Chargé Manuel Oui

[ Annuler 'enregistrement ]

Charger
[ Décharger ]
[ Proprigtes |
- - 5] | Aide ]
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