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1. Scenario 
Mobile synchronization scenarios based on SUP require the use of the SUP Cache Database. 

Often you will be asked to inspect the contents or the state of the SUP Cache Database. 

Questions that come up frequently are; 

¶ The end user does not see this data on his device; is this record in the SUP cache? 

¶ Has this operation on the mobile device caused a cache refresh? 

¶ Is there something wrong with the cache?  Is it in a healthy state? 

¶ ... 

 

To have a look inside the SUP Cache Database, you must first create a connection to this database 

using a client tool. 

Two approaches will be outlined in this document; using the Sybase Unwired Tooling or using 

Sybase Central as a client tool. 

 

 

 

2. Background Information 
The SUP Cache Database is located in the SQLAnywhere database that is installed as part of the 

SUP. 

It's name is (by default); default-cdb. 

 

For a single node SUP 2.1 you can find the files for the SQLAnywhere database in;  

<Sybase Install Directory>\UnwiredPlatform\Servers\SQLAnywhere12. 

 

 

3. Prerequisites 
This guide is applicable to ; 

¶ Sybase Unwired Platform 2.1 (with corresponding Sybase Mobile SDK) 
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4. Step-by-Step Procedure 
There are multiple ways of looking in the SUP Cache Database. 

Two approaches will be outlined in this document; 

1. Using Sybase Unwired Tooling – installed as part of the Sybase Mobile SDK  

(see section 4.1 Connection to SUP Cache Database with Sybase Unwired Tooling) 

2. Using Sybase Central – installed together with the SQLAnywhere database 

(see section 4.2 Connection to SUP Cache Database with Sybase Central) 

 

4.1 Connection to SUP Cache Database with Sybase 
Unwired Tooling 

...  

1. Start the Unwired Tooling and open the ñEnterprise Explorerò. 

2. Right click the ñDatabase Connectionsò node; 

 

3. Create a new connection; 
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4. In the next screen, fill in the connection details; 

¶ Host : SQLAnywhere host or IP 

¶ Port : 5200 

¶ Database name : (leave it open) 

¶ User : connection user to the SQLAnywhere database (ñDBAò by default) 

¶ Password : password for the connection user to the SQLAnywhere database (ñsqlò by 

default) 

 

Test the connection. 

(If the connection test fails, check if there is a firewall blocking the 5200 port or if another 

process is listening on the 5200-port on the SQLAnywhere host) 
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5. Now click ñNextò on the bottom of the popup. 

In the next screen, push ñCheck for multiple databasesò 

 

Select ñdefaultò. 

Now click ñFinishò at the bottom of the screen. 

 

Result; 
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4.2 Connection to SUP Cache Database with Sybase 
Central 

...  

1. Navigate to the SQLAnywhere folder and open the ñBIN32ò folder. 

On a single node installation the path is ;  

<SUP Installation folder>\UnwiredPlatform\Servers\SQLAnywhere12\BIN32 

2. In this folder, right click the ñscjview.exeò and ñrun as Administratorò. 

3.  

(if you have startup problems, please refer to appendix A of this document ñSolving startup 

problems with Sybase Centralò) 

Result ; 

 

(if you have problems when displaying this screen, please refer to appendix B of this 

document ñSolving connection problems with Sybase Centralò) 
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4. In the main screen of Sybase Central, right click the ñSQLAnywhere 12ò-node and select 

ñConnectò. 

 

5. In the popup that is displayed now, select following options. 

¶ Authentication : database 

¶ User ID : connection user to the SQLAnywhere database (ñDBAò by default) 

¶ Password : password of the connection user to the SQLAnywhere database (ñsqlò by 

default) 

¶ Action : connect to database ODBC 

¶ Database name : default-cdb_32bit 

 

You can look up the database name by clicking the button next to the field for the ODBC-

source name. 
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6. Now click ñConnectò. 

 

Result; 
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5. Appendix 

Appendix A - Solving startup problems with Sybase Central 

By default Sybase Central is configured to run on the C-drive. 

However, the SUP is often installed on a drive separate from the C-drive. 

In that case the references to the C-drive that are made in the initial configuration of scjview, need to 

be changed to point to the correct drive. 

To do that, change the references in the scjview.ini (found in the same folder as the scjview.exe). 

 

Change all the paths mentioned in the ini-file to point to the correct file locations. 
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Appendix B - Solving connection problems with Sybase Central 

By default Sybase Central is configured to run on the C-drive. 

However, the SUP is often installed on a drive separate from the C-drive. 

In that case the references to the C-drive that are made in the initial configuration of scjview, need to 

be changed to point to the correct drive. 

When starting scjview, a popup might be displayed complaining that the SQLAnywhere module canôt 

be loaded; 

 

Similar messages might popup with regard to Mobilink or UltraLite-modules. 

 

To fix this, accept the popups. 

The Sybase Central screen will be displayed; in the top menu, go to ñToolsò > ñPlug ins..ò  
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You will find the 3 modules (Mobilink, SQLAnywhere, UltraLite) unloaded. 

To have these loaded select the first module (Mobilink) and click on ñPropertiesò. 

 

You will see references to files on the C-Drive. 

 

Change these paths to the correct drive where the SQLAnywhere db is installed. 

(most of the time itôs enough to just change the drive from ñCò to ñDò in these paths, if your 

SQLAnywhere is installed on the D-drive) 
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Now switch to the second tab on this popup; 

 

Here also, change the paths to point to the appropriate file locations. 

Now close the popup. 

After this, the module is still unloaded; you need to load it by pressing ñLoadò with the module 

selected. 

Do this for the 3 modules (Mobilink, SQLAnywhere and UltraLite). 

Result; 
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