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Why Focus on Job Scheduling Management?

Gain visibility over background jobs via 

comprehensive job documentation

 Discontinue unnecessary background jobs

 Speed up support processes by 

 Using meaningful job naming conventions

 Documenting business requirements & responsibles

 Documenting error-handling procedures & escalation paths

Improve workload balancing & improve throughput

 Using a central scheduling tool allows

 Control over background jobs scheduled by end-users

 Better workload distribution considering CPU & memory consumption

 Higher throughput, more efficient HW utilization & process automation

Improve Service Levels & Business Impact Analysis

 Using Business Process Monitoring brings important background jobs into 

Business Process context & allows automated monitoring by exception
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Job Scheduling Management – Process View
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Scenario Business Process ”Order to Cash” –

Job Scheduling Management
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Use Job Request Form for Requesting New 

Job
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Job Scheduling Management - Work Center

MRP_0001_D New job request 3: Medium8000002609
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Service Desk Message created with Context 

Information

Information initially maintained in web form is partly attached to a 

corresponding Service Desk message and can be easily accessed

via a corresponding action
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Planning – Check if New Job Request Fits Into 

Existing Schedule

Use BACKGROUND_JOB_ANALYSIS tool in transaction ST13 to check job distribution

HW & time restrictions scheduling at 5:30 might be a problem  other 
less important jobs might need a rescheduling
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Job Documentation – Overview

Once the job request has been approved it can be transferred 
to the central job documentation in the SAP Solution Manager 
where the initial information from the request can be further 
specified.
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Job Documentation – Monitoring Maintenance

Configure corresponding Business Process Monitoring alerts from within 

job documentation.
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Job Documentation – Scheduling Maintenance

Configure corresponding job scheduling from within job documentation.
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Job Scheduling Management - Work Center
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Scheduling in SAP Central Process Scheduler 

(1/2)
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Scheduling in SAP Central Process Scheduler 

(2/2)
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SAP Solution Manager 

Lean Job Request Scenario With Arbitrary Scheduling Tool
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Further Information – SAP Notes 

1054005 - FAQ: Job Scheduling Management with SAP 
Solution Manager

 Describes roles and SPRO activities in order to get started with Job 
Management in SAP Solution Manager

1117355 - Job Scheduling Management: Work Center

 Describes steps in order to activate the Job Management Work 
Center

1111310 - Job Scheduling Management: Extended 
Configuration

 Describes configuration steps for Service Desk so that Job Request 
and Job Documentation get linked

1122497 - Process scheduling for SAP Solution Manager

 Information around the Process Scheduling Adapter for SAP 
Solution Manager

White Paper about Job Scheduling Management

 Link to Job Scheduling Management

http://service.sap.com/~sapdownload/011000358700000336822007E
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Thank you for your attention
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