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Summary
Kimball Electronics Group is a leading technology company providing design, engineering, manufacturing,
packaging, and distribution of electronic assemblies, and circuit boards on a contract basis to a variety of
industries on a global scale. Kimball Electronics Group is part of Kimball International Inc.
For Kimball, supplier development, high quality and reduced costs are some of its customers’ primary
concerns. By measuring suppliers’ performance in the three key areas of quality, delivery and service,
Kimball is able to help its customers remain competitive in the world market.
Chris Cassidy, Applications Team Lead for Kimball Electronics Group, discussed how collaboration on SDN
helped him resolve complex network issues with SDN contract writer Catherine LaCroix.
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LaCroix: What was the challenge or “pain point” that motivated you to use SDN?
Cassidy: We were challenged to expose an application to our customers. It’s an application we were using
internally and wanted to expose to our customers through our firewall. It’s a BSP (business server pages)
application that runs on the Web application server. We have a complicated ecosystem with several touch
points in the whole process, so this was new territory for everyone involved. My primary focus was on the
application side of the BSP application, and how it interfaces to our SAP system to summarize and display
the data and charts.
I had read several articles in SAP Help on some of this configuration, but couldn’t find exactly what I needed.
I then went to SDN. I use SDN frequently—daily, in fact. I dug up an article on BSP proxies that Brian
McKellar had written and published on the Wiki. It discussed different types of landscapes and how to do this
type of configuration.
LaCroix: What would you have done if you hadn’t found this article? What would have been your strategy for
finding the solution?
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Cassidy: If it didn’t exist on SDN, I may have eventually stumbled upon these same test programs, but I
don’t know that I would have understood that the host headers needed to match, which was key to all this.
The McKellar article explained that. So I probably would have tried a forum post on SDN explaining the
problem. That would have been the next course of action.
LaCroix: Approximately how much time had you spent trying to find the solution?
Cassidy: Anywhere from two to four days, maybe even about week overall.
LaCroix: Why is saving time so critical for you?
Cassidy: We’re a contract electronics manufacturer, so it’s very important for us to do things efficiently.
LaCroix: Is SDN helping with some of these challenges?
Cassidy: Yes. Coming from an IT perspective, and being a developer, I find that sometimes when problems
hit you, you just don’t know how long it’s going to take to figure things out. This BSP issue was probably one
of the most involved problems, just due to the complexity of all the pieces. We had to comply with our
security standards and protect everything going in and out of the firewall. So there were a lot of touch points
in this situation.
LaCroix: Prior to finding the solution, what else did you look at?
Cassidy: Primarily, I used the SAP Help. It’s very good, but there’s a difference between online help and
actually communicating with someone who has experienced the same problem, warning or error message
that you have gotten. There’s so much value in that.
LaCroix: What part of SDN do you find yourself in most often?
Cassidy: The blogs and Wiki.
LaCroix: What were you trying to achieve through membership to SDN?
Cassidy: We were trying to network with other developers who were using the same SAP tools. We wanted
to find out what they have learned from their experiences, as well as get specific examples of how they were
using the tools on their SAP NetWeaver configurations.
LaCroix: Can you provide a specific example(s) of a project that you used SDN to accelerate or improve?
Cassidy: Just yesterday, we had an issue with some characters in a character set on one of the applications
we developed. This application was causing some issues on our Unicode upgrade. We got stuck for about
three or fours hours. We were able to find an article on SDN that talked about a MIME setting to use for text
and coding. We incorporated that information and it fixed our issue.
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LaCroix: How does collaboration with other experts on SDN/BPX help you in your daily work?
Cassidy: When someone else has run into the same problems and has resolved it, that knowledge means
we don’t have to spend two or three hours spinning our wheels to figure out the same solution.
LaCroix: What is the overall benefit of SDN to your business?
Cassidy: It’s a huge time-saver. It saves you time in terms of using SAP technology by providing
programming examples, as well as excellent documentation, and how-to guides.
LaCroix: How much time does SDN save you week to week?
Cassidy: Maybe an average of one hour per week. It really takes just one tough problem to consume a lot of
time and a lot of people. Being able to resolve problems [on SDN] can be a significant advantage.
LaCroix: What do you learn or gain from participation in the communities?
Cassidy: I’ve learned a lot more about how to use the tools. In particular, I’ve learned how to use them
correctly and develop them to provide better applications for our customers.
LaCroix: What value did SDN ultimately create for your customers? What is the differentiator with SDN over
other communities?
Cassidy: Having a place to go where you can find solutions is a key differentiator. SDN allows us to present
our data in a manner that can be used easily by our end users -- not just internally, but externally. We now
have several applications lined up to do similar things with the same infrastructure. We’ll be able to leverage
everything we put into place for subsequent BSP applications.
LaCroix: How does SDN impact your partner relationships, or pave the way for new relationships?
Cassidy: We’re able to add value for partners by giving them richer tools. That’s the benefit.
LaCroix: What are your next steps with SDN?
Cassidy: We eventually want to get to the SAP NetWeaver 2004s platform. I think getting to that point and
using Web Dynpro will be the next logical step in our growth process. I could see SDN being a big help there.
Another area we’re working on is our client relations with our partners, suppliers, and vendors in terms of
EDI. Who knows what will happen there? We could be doing some research or collaboration on SDN in that
regard.
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Copyright
© Copyright 2006 SAP AG. All rights reserved.
No part of this publication may be reproduced or transmitted in any form or for any purpose without the
express permission of SAP AG. The information contained herein may be changed without prior notice.
Some software products marketed by SAP AG and its distributors contain proprietary software components
of other software vendors.
Microsoft, Windows, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation.
IBM, DB2, DB2 Universal Database, OS/2, Parallel Sysplex, MVS/ESA, AIX, S/390, AS/400, OS/390,
OS/400, iSeries, pSeries, xSeries, zSeries, z/OS, AFP, Intelligent Miner, WebSphere, Netfinity, Tivoli,
Informix, i5/OS, POWER, POWER5, OpenPower and PowerPC are trademarks or registered trademarks of
IBM Corporation.
Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or registered trademarks of
Adobe Systems Incorporated in the United States and/or other countries.
Oracle is a registered trademark of Oracle Corporation.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.
Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are trademarks or
registered trademarks of Citrix Systems, Inc.
HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web
Consortium, Massachusetts Institute of Technology.
Java is a registered trademark of Sun Microsystems, Inc.
JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology invented
and implemented by Netscape.
MaxDB is a trademark of MySQL AB, Sweden.
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, and other SAP products and services
mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP AG in
Germany and in several other countries all over the world. All other product and service names mentioned
are the trademarks of their respective companies. Data contained in this document serves informational
purposes only. National product specifications may vary.
These materials are subject to change without notice. These materials are provided by SAP AG and its
affiliated companies ("SAP Group") for informational purposes only, without representation or warranty of any
kind, and SAP Group shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP Group products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.
These materials are provided “as is” without a warranty of any kind, either express or implied, including but
not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.
SAP shall not be liable for damages of any kind including without limitation direct, special, indirect, or
consequential damages that may result from the use of these materials.
SAP does not warrant the accuracy or completeness of the information, text, graphics, links or other items
contained within these materials. SAP has no control over the information that you may access through the
use of hot links contained in these materials and does not endorse your use of third party web pages nor
provide any warranty whatsoever relating to third party web pages.
Any software coding and/or code lines/strings (“Code”) included in this documentation are only examples and
are not intended to be used in a productive system environment. The Code is only intended better explain
and visualize the syntax and phrasing rules of certain coding. SAP does not warrant the correctness and
completeness of the Code given herein, and SAP shall not be liable for errors or damages caused by the
usage of the Code, except if such damages were caused by SAP intentionally or grossly negligent.
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