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Summary
Atlas-Copco is a high-tech manufacturing company founded in 1873 and headquartered in Sweden. It
produces compressed air and gas equipment, generators and construction and mining tools as well as
industrial tools worldwide.
Satyabrata Basu is a Technical Specialist for the SAP Team that provides support for Groupwide IT Services
at Atlas-Copco. He recently spoke with SAP contract writer, Catherine LaCroix, about SAP’s Technology
Tour.
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LaCroix: What led you to participate in SAP’s Technology Tour?
Basu: In Belgium we have a local SAP user group called Sapience.be. One of the commissions is a
technology commission, which meets each year. This year, for the first time, SAP joined forces with
SAPience.be at the Technology Tour. That was the main reason for attending the conference. We were
mainly looking for information on the SAP NetWeaver technology stack, so we needed to see the complete
technology spectrum. At Technology Tour, you not only see what’s going on in the existing platform, but you
also get to see what’s coming up from SAP in terms of future direction. It also helped to understand what
other companies are implementing and to exchange information with them. In addition, you meet a lot of
other users from SAP Belgium.
LaCroix: Can you provide a specific example of how your participation in Technology Tour has helped you
accelerate or improve a project?
Basu: A presentation on Business Intelligence (BI) performance optimization helped me. I used those
techniques in our company. For example, we publish reports using Visual Composer so that users can get
the reports with an Internet browser. Over time, we can see how these analytics tools help shape our
business.
Also, I had attended one session focusing on IBM DB2 UDB (the latest V9 version), which was developed
with close cooperation with SAP. We run our SAP on IBM DB2 database. This session convinced me to start
a DB2 upgrade, and now I’m running that database upgrade project.
LaCroix: Which TechTour sessions did you attend?
Basu: I attended a good keynote on “Business at the Speed of Change,” a parallel track on infrastructure,
and one on business intelligence. My main interest was in the platform-specific (i.e. TDMS data migration,
copying production data) and the BI tracks. I also followed a presentation on composite applications, which
was new to me.
LaCroix: In what ways were these sessions helpful to your business?
Basu: When we heard the keynote “Business at the Speed of Change,” it uncovered the ESOA architecture
of SAP and how the vision is shifting toward the business side. Technology Tour gave us the kind of input we
required to apply this idea to our business.
LaCroix: What specific benefits have you gained as a result of attending Technology Tour?
Basu: My main goal was to collaborate and meet other SAP users from SAP Belgium to exchange ideas.
Over time, the knowledge we gained from the Technology Tour can be applied to new projects in the future.
With the knowledge we gained, we can evaluate all the possibilities for future projects.
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LaCroix: How has collaboration with other SAP developers at Technology Tour helped you in your daily
work?
Basu: We’ve formed an ongoing collaboration with other users in Belgium. That’s where SDN comes in;
collaboration on SDN is fantastic. When we see something new, we can always go to SDN and find out
about it there. But also we don’t underestimate how important it is to have a connection with SAP locally –
meaning, through the local SAP group.
Also, I should mention there was a track on the SAP Exchange infrastructure (XI) during the Technology
Tour. The SAP person who was giving the presentation was part of the installation team at our company.
That always helps because you know who you can contact if you have any issues. Today there is great
demand from the business to implement new technologies. Often, the new technologies are more
complicated than before, so you need to get the information quickly and collaboration is essential.
LaCroix: Do you plan to participate in future Technology Tours? If so, what is the key driver behind this
decision?
Basu: Yes, definitely. This year's was excellent and it was very useful. User Day in October [2007] will also
include collaboration with SAP. Getting input on the different platforms and getting to know people face-toface is essential. In addition, hearing about the future direction from SAP is truly valuable.
LaCroix: How does Technology Tour differ from other events you’ve attended?
Basu: It offers whole-day presentations and different tracks. It shows that SAP has evolved with its
customers. SAP, as a company, doesn’t just sell a solution and then go away. Having these events and
knowing we have a local connection to SAP gives us a very good feeling. It’s very important that SAP is
accessible to us. The Technology Tour focuses solely on technology and the needs that we have right now,
but also on how to solve new needs in the future. We really appreciate this commitment from SAP towards
us, the SAP customers.
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Copyright
© Copyright 2007 SAP AG. All rights reserved.
No part of this publication may be reproduced or transmitted in any form or for any purpose without the
express permission of SAP AG. The information contained herein may be changed without prior notice.
Some software products marketed by SAP AG and its distributors contain proprietary software components
of other software vendors.
Microsoft, Windows, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation.
IBM, DB2, DB2 Universal Database, OS/2, Parallel Sysplex, MVS/ESA, AIX, S/390, AS/400, OS/390,
OS/400, iSeries, pSeries, xSeries, zSeries, System i, System i5, System p, System p5, System x, System z,
System z9, z/OS, AFP, Intelligent Miner, WebSphere, Netfinity, Tivoli, Informix, i5/OS, POWER, POWER5,
POWER5+, OpenPower and PowerPC are trademarks or registered trademarks of IBM Corporation.
Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or registered trademarks of
Adobe Systems Incorporated in the United States and/or other countries.
Oracle is a registered trademark of Oracle Corporation.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.
Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are trademarks or
registered trademarks of Citrix Systems, Inc.
HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web
Consortium, Massachusetts Institute of Technology.
Java is a registered trademark of Sun Microsystems, Inc.
JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology invented
and implemented by Netscape.
MaxDB is a trademark of MySQL AB, Sweden.
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, and other SAP products and services
mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP AG in
Germany and in several other countries all over the world. All other product and service names mentioned
are the trademarks of their respective companies. Data contained in this document serves informational
purposes only. National product specifications may vary.
These materials are subject to change without notice. These materials are provided by SAP AG and its
affiliated companies ("SAP Group") for informational purposes only, without representation or warranty of any
kind, and SAP Group shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP Group products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.
These materials are provided “as is” without a warranty of any kind, either express or implied, including but
not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.
SAP shall not be liable for damages of any kind including without limitation direct, special, indirect, or
consequential damages that may result from the use of these materials.
SAP does not warrant the accuracy or completeness of the information, text, graphics, links or other items
contained within these materials. SAP has no control over the information that you may access through the
use of hot links contained in these materials and does not endorse your use of third party web pages nor
provide any warranty whatsoever relating to third party web pages.
Any software coding and/or code lines/strings (“Code”) included in this documentation are only examples and
are not intended to be used in a productive system environment. The Code is only intended better explain
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and visualize the syntax and phrasing rules of certain coding. SAP does not warrant the correctness and
completeness of the Code given herein, and SAP shall not be liable for errors or damages caused by the
usage of the Code, except if such damages were caused by SAP intentionally or grossly negligent.
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