
 
 

Workflow Configuration Steps 

Applies to: 
SAP SRM technology with product release SAP SRM 5.5 to which this article applies. 

Summary 
The document does contain all the performed workflow customizing steps as described below in this 
document of Project Enterprise Systems, which are compiled by other Teams. 

All defined steps specified in the document are the responsibility of the Solution Support - Architecture Team.  
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Company: Accenture Services Pvt. Ltd. 
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1. Overview 
The Technical Architecture specifies the mySAP Landscape and SAP Base Layer (WEB Application Server - 
WAS) with SAP_ALL authorization (mandatory) in the system. Usually the configuration takes just a couple 
of minutes and it just needs to be done once for each client, i.e., client dependent. 

Note: - It is impossible to configure the workflow runtime system without SAP_ALL authorization and it is 
Client dependent. 

2. Customization Steps for activating the Workflow Runtime System 
The following customizing steps need to be performed only once for each SAP client. 

Should a client copy be performed (e.g. from production into the QA system) then the action needs to be 
performed again in the destination client. 

It is important that the user performing SWU3 has got SAP_ALL authorization. Also authorization for 
updating SU01 profiles is required. (The reason is documented in transaction SWU3 under “Configure RFC 
destination”). 

2.1 Perform automatic Customizing: 

 
1. Start transaction SWU3. 

2. Use the button “Automatic workflow customizing” . 

 

The system performs automatically the required customizing steps. 

The status of the main configuration steps “Maintain Runtime Environment” and “Maintain Definition 
Environment” should be error free in workflow development systems: 

 
In different systems (e.g. QA or Production) where workflows are just executed just the step “Maintain 
Runtime Environment” is required to be error free. 

2.2 Manual Error correction 

Should the automatic customization be unable to resolve certain errors then a manual resolution is required. 
The system provides for each customizing step in the two main parts “Maintain Runtime Environment” and 
“Maintain Definition Environment” appropriate proposals for resolving issues. 

The following example describes a potential error situation. 

The system reported a problem with the configuration step “Check Entries from HR Control Tables”: 
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The system suggests the following action: 

 
 

After performing the action transaction SWU3 needs to be reloaded in order to check the updated status of 
the customizing step. 

3. Related Content 
Please include at least three references to SDN documents or web pages. 

Step by step configuration guide for workflow

SRM Business Workflow

SAP Business Workflow
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4. Copyright 
© 2008 SAP AG. All rights reserved. 

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG. 
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HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web Consortium, Massachusetts 
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Java is a registered trademark of Sun Microsystems, Inc.  

JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology invented and implemented by 
Netscape.  

MaxDB is a trademark of MySQL AB, Sweden.  

SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, and other SAP products and services mentioned herein as well as their 
respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries all over the world. All 
other product and service names mentioned are the trademarks of their respective companies. Data contained in this document serves 
informational purposes only. National product specifications may vary.  

These materials are subject to change without notice. These materials are provided by SAP AG and its affiliated companies ("SAP 
Group") for informational purposes only, without representation or warranty of any kind, and SAP Group shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP Group products and services are those that are set forth in the 
express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

These materials are provided “as is” without a warranty of any kind, either express or implied, including but not limited to, the implied 
warranties of merchantability, fitness for a particular purpose, or non-infringement.  

SAP shall not be liable for damages of any kind including without limitation direct, special, indirect, or consequential damages that may 
result from the use of these materials.  

SAP does not warrant the accuracy or completeness of the information, text, graphics, links or other items contained within these 
materials. SAP has no control over the information that you may access through the use of hot links contained in these materials and 
does not endorse your use of third party web pages nor provide any warranty whatsoever relating to third party web pages.  

Any software coding and/or code lines/strings (“Code”) included in this documentation are only examples and are not intended to be 
used in a productive system environment. The Code is only intended better explain and visualize the syntax and phrasing rules of 
certain coding. SAP does not warrant the correctness and completeness of the Code given herein, and SAP shall not be liable for errors 
or damages caused by the usage of the Code, except if such damages were caused by SAP intentionally or grossly negligent. 
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