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Sinan Aral
Sinan Aral is a Professor at the NYU Stern School of Business and a research affiliate at MIT. His research
examines the role of information and information technology in the productivity and performance of firms.
Specifically, his research follows three streams:

The first stream measures how information flows and IT use impact the productivity of information workers,
who now account for over 60 percent of the labor force and nearly 70 percent of the GDP of the United
States. This research aims to understand the dynamics of social networks and how they impact the diffusion
of information and knowledge; and measures the impact of IT use, IT skills and information flows on
multitasking behavior, project duration, and individual and group productivity in information intensive
organizations.

The second research stream measures the impact of firm-level IT investments on productivity and business
value. This work examines how investments in IT capital, complementary intangible assets, organizational
restructuring, and regional economic context impact firms’ productivity and performance. The aim of this
stream is to understand how firms can achieve greater business value from their IT investments.

The third stream examines the business value of online social networks. This work examines how
information and influence diffuse online and how online social networks influence demand patterns, usage
behavior, word-of-mouth advertising, and referral marketing.

His work has been published in leading journals such as Organization Science and the Sloan Management
Review, has been mentioned in popular press outlets such as the Economist, the New York Times and CIO
Magazine, and has won numerous best paper awards. He currently serves on the advisory board of the
Institute for Innovation & Information Productivity (IIIP), a collaboration of industry and academia committed
to understanding productivity in the information age.

Sinan has been a Fulbright Scholar, assistant to the director of the Department of Southern Mediterranean
Relations at the European Commission, and a technology consultant for several Fortune 1000 firms. He is a
Phi Beta Kappa graduate of Northwestern University and holds masters degrees from the London School of
Economics and Harvard University, and a PhD from MIT.

Collaboration with SAP

Dr. Aral has collaborated extensively with SAP and has written several papers examining the productivity
and performance effects of enterprise software. His paper, “Which Came First, IT or Productivity? The
Virtuous Cycle of Investments and Use in Enterprise Systems” won the Best Paper Award in the IT
Business Value Track at the International Conference on Information Systems in 2006. This work
demonstrates that firms receive productivity and performance gains from enterprise systems such as ERP,
SCM and CRM, and that successful firms are motivated to purchase and install additional modules inspiring
a virtuous cycle of investment and use.

Current collaborations with SAP include a project that aims to identify the human resource factors,
contractual incentives and investments in organizational capital that complement enterprise systems and
drive greater value from such implementations. Another project aims to understand how enterprise systems
deliver value by combining data on enterprise systems implementations with plant-level Census data to test
whether enterprise systems affect competition and whether business process replication across plants helps
firms derive value from enterprise systems implementations. Finally, a new project currently under
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development tackles frontier problems for the enterprise systems market: the productivity and performance
effects of enterprise systems for small and medium sized enterprises, and the market for software as a
service (how to predict demand for software as a service and how to devise optimal pricing strategies for
utility computing).

Contact
Professor Sinan Aral
NYU, Stern School of Business
Research Affiliate, MIT.
sinan@stern.nyu.edu
212-998-0369
Personal Webpage: http://pages.stern.nyu.edu/~saral
SSRN Page: http://ssrn.com/author=110270
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Copyright
© 2008 SAP AG. All rights reserved.
No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG.
The information contained herein may be changed without prior notice.
Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.
Microsoft, Windows, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation.
IBM, DB2, DB2 Universal Database, OS/2, Parallel Sysplex, MVS/ESA, AIX, S/390, AS/400, OS/390, OS/400, iSeries, pSeries, xSeries,
zSeries, System i, System i5, System p, System p5, System x, System z, System z9, z/OS, AFP, Intelligent Miner, WebSphere,
Netfinity, Tivoli, Informix, i5/OS, POWER, POWER5, POWER5+, OpenPower and PowerPC are trademarks or registered trademarks of
IBM Corporation.
Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or registered trademarks of Adobe Systems
Incorporated in the United States and/or other countries.
Oracle is a registered trademark of Oracle Corporation.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.
Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are trademarks or registered trademarks of
Citrix Systems, Inc.
HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web Consortium, Massachusetts
Institute of Technology.
Java is a registered trademark of Sun Microsystems, Inc.
JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology invented and implemented by
Netscape.
MaxDB is a trademark of MySQL AB, Sweden.
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries all over the world. All
other product and service names mentioned are the trademarks of their respective companies. Data contained in this document serves
informational purposes only. National product specifications may vary.
These materials are subject to change without notice. These materials are provided by SAP AG and its affiliated companies ("SAP
Group") for informational purposes only, without representation or warranty of any kind, and SAP Group shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP Group products and services are those that are set forth in the
express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an
additional warranty.
These materials are provided “as is” without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fitness for a particular purpose, or non-infringement.
SAP shall not be liable for damages of any kind including without limitation direct, special, indirect, or consequential damages that may
result from the use of these materials.
SAP does not warrant the accuracy or completeness of the information, text, graphics, links or other items contained within these
materials. SAP has no control over the information that you may access through the use of hot links contained in these materials and
does not endorse your use of third party web pages nor provide any warranty whatsoever relating to third party web pages.
Any software coding and/or code lines/strings (“Code”) included in this documentation are only examples and are not intended to be
used in a productive system environment. The Code is only intended better explain and visualize the syntax and phrasing rules of
certain coding. SAP does not warrant the correctness and completeness of the Code given herein, and SAP shall not be liable for errors
or damages caused by the usage of the Code, except if such damages were caused by SAP intentionally or grossly negligent.
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