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Editorial 

 

Welcome to the April 2009 edition of the Expert on Phone Newsletter.  

This edition brings you tips & tricks which will help you to use bank statement 

processing (BSP) successfully. In BSP we show you how to include bank charges 

and incorporate valid cash discounts during bank statement processing. We also 

show you Ƙƻǿ ǘƻ ǘǊƻǳōƭŜǎƘƻƻǘ .{t ŘǳǊƛƴƎ ǘƘŜ ΨCƛƴŀƭƛǎŜΩ ǎǘŀƎŜΦ Lƴ ǘƘƛǎ ŜŘƛǘƛƻƴ ȅƻǳ 

will also find valuable information on DTW, XLR, stock, customisation of approvals 

and emailing.  Should you have any comments/feedback regarding the newsletter, 

please send to eop@sap.com. 

 

                                                                                                                                                                                                                              

                                                                                                          

Should you have any comments/feedback regarding the newsletter, please send 

to eop@sap.com. 

 

 

 

 

 

 

Should you have any comments/feedback please send to d.shah@sap.com. 
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How to record a cash discount at the payment stage once the agreed discount period has lapsed? 
 
SAP Note 1322165                                                                              
 
 Many companies have agreed payment terms with their customers, whereby it is defined that if the customer pays 
within a certain time period, a percentage of the invoice amount is given as a discount.  
 
SAP Business One facilitates this business process with the payment terms definitions. If the payment is received 
within the defined time period, the application will automatically apply the calculated discount and reduce the actual 
amount due for payment, regardless of whether the payment is created manually or with bank statement processing 
(BSP).                                   
 
It can occur that a payment, which included the discount, was received after the agreed period. The company may 
decide not to challenge the customer and apply the discount, although the payment is late.          
 
Since the payment arrives after the discount-applicable period, the application will not automatically adjust the 
amount for the payment, it has to be done manually by the user.      
 
Consider this example using a Swiss localisation database where the discount is applied to the gross price. The 
business partner (BP) has payment terms that will apply a 10% discount if payment is rendered within 10 days: 
 

 
 
This invoice has a due date of 29.04.09 (due date calculated as document date + 20 days, see above), but according to 
the payment terms, a 10% reduction will automatically apply if payment is received within 10 days. 
 

https://service.sap.com/sap/support/notes/1322165
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The journal entry (JE) of the invoice reflects the expected revenue and also the projected sales tax to be paid to the 
state: 
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The application will automatically reduce the balance due of this invoice when payment is received within the 
specified 10 days: 
 

 
 
The 10% discount in the Swiss localisation applies also to the tax. The calculation of the net payment amount is as 
follows: 
 

= [Unit Price + Tax at 7.6%] - [(Unit Price + Tax at 7.6%) * 0.1] 
= [1000 + 76] ς [(1000 + 76) * 0.1]  
= 1076 ς [1076 * 0.1]  
= 1076 ς 107.60  
= 968.40 
 

The journal entry created by the payment reflects the correction of the sales tax to be paid: 
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If payment for this invoice was received after the 10 days, SAP Business One will naturally not automatically apply 
this discount: 
 

 
 
Given the case that the customer initiated a bank transfer already taking the 10% discount into consideration and our 
company decides to accommodate for the customerΩǎ ŘŜƭŀȅ ƛƴ ƛǎǎǳƛƴƎ ǘƘŜ ǇŀȅƳŜƴǘ, the user must apply the discount 
manually.   
 
To be able to do that, the fields under the column headings 'Discount %' and 'Total Discount' must be ǎŜǘ ǘƻ Ψ±isibleΩ 
ŀƴŘ Ψ!ctiveΩ. If these fields are not shown in the matrix, open the 'Form Settings' by clicking on the icon in the icon 
bar while standing on the active 'Incoming Payment' window (Banking -> Incoming Payments -> Incoming Payments). 
Go to the tab 'Table Format' and place a tick in the checkboxes for  columns 'Visible' and 'Active' for the columns 
'Discount %' and 'Total Discount'. Then, click on 'Update'.     
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When selecting an invoice where the agreed payment terms have lapsed, but the company wishes to apply the 
discount anyway, the discount amount may be entered as a percentage or needs to be calculated manually and then 
entered in the 'Total Discount' field.  
 
The data in the 'Total Payment' ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ōŜ ǳǇŘŀǘŜŘ ǘƻ ǊŜŦƭŜŎǘ ǘƘŜ ŘƛǎŎƻǳƴǘΦ  IŜǊŜΣ ǘƘŜ ǾŀƭǳŜ ƻŦ ΨмлΩ ƘŀŘ 
ōŜŜƴ ŜƴǘŜǊŜŘ ƛƴ ǘƘŜ Ψ5ƛǎŎƻǳƴǘ ҈Ω ŦƛŜƭŘ and the field waǎ ŜȄƛǘŜŘ ǿƛǘƘ Ψ¢ŀōΩΦ ¢ƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŎŀƭŎǳƭŀǘŜŘ 
ǘƘŜ Ψ¢ƻǘŀƭ 5ƛǎŎƻǳƴǘΩ ǾŀƭǳŜ and ŀŘƧǳǎǘŜŘ ǘƘŜ Ψ¢ƻǘŀƭ tŀȅƳŜƴǘΩΦ 
 
           

           
 
 
The journal created by this manually adjusted payment also reflects the tax correction: 
 
 

 
 
 
A similar approach can be taken if the application is updated by the bank statement information. Even though the 
allowed discount period has lapsed, bank statement processing (BSP) will facilitate the manual application of the 
discount.  
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Consider a bank statement where an incoming payment by bank transfer already taking the discount into 
ŎƻƴǎƛŘŜǊŀǘƛƻƴ ƛǎ ƛƴŎƭǳŘŜŘΦ ¢ƘŜ ŦƛŜƭŘ Ψ5ƛǎŎƻǳƴǘ !ƳǘΩ ŦŜŀǘǳǊŜǎ ŀ ŎŀƭŎǳƭŀǘƻǊ and facilitates easy computation of the 
discount amount to be applied to the payment: 
 

 
 
The desired ǾŀƭǳŜ Ƴŀȅ ōŜ Ƴŀƴǳŀƭƭȅ ŜƴǘŜǊŜŘ ƻǊ ǘƘŜ Ψ/ƻǇȅ ǘƻ CƛŜƭŘΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ ŎŀƭŎǳƭŀǘƻǊ Ƴŀȅ ōŜ ǳǎŜŘΦ ¢ŀōōƛƴƎ ƻǳǘ 
ƻŦ ǘƘŜ Ψ5ƛǎŎƻǳƴǘ !ƳǘΩ ŦƛŜƭŘǎ ǘǊƛƎƎŜǊǎ ǘƘŜ ŀǳǘƻƳŀǘƛŎ ǊŜŎŀƭŎǳƭŀǘƛƻƴ ƻŦ ǘƘŜ Ψ!ǇǇƭƛŜŘ !ƳƻǳƴǘΩ ƛƴ ōƻǘƘ ǇŀȅƳŜƴǘ and local 
currency.  
 
Once the bank statement has been finalised, this incoming payment and associated journal are created:         
 

 
 
Both the manually applied discount and the tax correction are correctly posted. Please note that in the Swiss and 
some other localisations, the discount also applies to the tax.  The system behaviour in other localisations, such as 
UK/IRL, is different since the tax is not affected by the discount. 

Index 
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Will a Sales Credit Memo affect the Moving Average Price of an item? 

Online Help: 

Perpetual Inventory System by Moving Average 

A company is using perpetual inventory management and the Moving Average Price (MAP) valuation method for 

stock items. There is a high volume of sales transactions on a daily basis, so when goods are returned by customers 

the sales clerk may not always be able to pin point the exact invoice the sale originated from.  In such instances, the 

sales clerk enters an independent credit memo for the item(s) and the accountant will reconcile the sales credit 

memo with the appropriate AR Invoice at a later stage. However, since the item is managed by MAP, the question is, 

ǿƛƭƭ ǘƘŜ ƛƴŘŜǇŜƴŘŜƴǘ ǎŀƭŜǎ ŎǊŜŘƛǘ ƳŜƳƻ ŀŦŦŜŎǘ ǘƘŜ ƛǘŜƳΩǎ a!tΚ 

Generally, in independent sales documents the item cost used in the journal entry (JE) is the current item cost. In 

ǎǳŎƘ ŎŀǎŜǎ ǘƘŜ ƛǘŜƳΩǎ a!t ǿƛƭƭ ƴƻǘ ōŜ ŀŦŦŜŎǘŜŘΦ LŦ ǘƘŜ ŘƻŎǳƳŜƴǘ ƛǎ ōŀǎŜŘ ƻƴ ŀƴƻǘƘŜǊΣ ǘƘŜƴ ǘƘŜ ƛǘŜƳ Ŏƻǎǘ ŦǊƻƳ ǘƘŜ 

original stock transaction will be pulled from the base document. For more detailed information on the MAP process 

ϧ ƛǘǎ ǘǊŀƴǎŀŎǘƛƻƴǎ ǇƭŜŀǎŜ ǎŜŜ ǘƘŜ ŘƻŎǳƳŜƴǘ ΨContinuoǳǎ {ǘƻŎƪ {ȅǎǘŜƳ ƛƴ wŜƭŜŀǎŜ нллп !Ω in the Documentation 

Resource Centre (DRC).  

Lƴ ǘƘŜ ŎŀǎŜ ƻŦ ŀƴ ƛƴŘŜǇŜƴŘŜƴǘ ǎŀƭŜǎ ŎǊŜŘƛǘ ƳŜƳƻΣ ǘƘŜ ƛǘŜƳ Ŏƻǎǘ ǳǎŜŘ ƛƴ ƛǘǎ W9 ƛǎ ǘƘŜ ƛǘŜƳΩǎ ŎǳǊǊŜƴǘ a!tΦ /ƻƴǎŜǉǳently, 

it does not affect the MAP.  

Lƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŜȄŀƳǇƭŜ ǘƘŜ ƛǘŜƳ ΨррлΩ Ƙŀǎ ŀ ŎǳǊǊŜƴǘ ƛǘŜƳ Ŏƻǎǘ ƻŦ D.t муΦтрΥ  

 

An independent credit memo, document no. 23, is added for this item with a quantity of 1 and a price of GBP 30.00.  

https://websmp105.sap-ag.de/~sapidb/011000358700000531692007
https://service.sap.com/~form/sapnet?_FRAME=CONTAINER&_HIER_KEY=701100035871000371280&_OBJECT=011000358700005050492004E&_SCENARIO=01100035870000000183&
https://service.sap.com/smb/sbo/documentation
https://service.sap.com/smb/sbo/documentation
https://service.sap.com/smb/sbo/documentation
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The JE for this credit note shows that the current item cost of GBP 18.75 is used.  

 

/ƻƴǎŜǉǳŜƴǘƭȅΣ ǘƘŜ ƛǘŜƳΩǎ ΨLƴ {ǘƻŎƪΩ ǉǳŀƴǘƛǘȅ ƛƴŎǊŜŀǎŜǎ ōȅ м ŀƴŘ ƛǘǎ a!t ǊŜƳŀƛƴǎ ǳƴŀŦŦŜŎǘŜŘ ŀǘ ŀƴ ƛǘŜƳ Ŏƻǎǘ ƻŦ D.t 

18.75. 
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In the case of a credit memo based on an invoice, the item cost usŜŘ ƛƴ ǘƘŜ ŎǊŜŘƛǘ ƳŜƳƻΩǎ W9 ǿƛƭƭ ŀƭǿŀȅǎ ōŜ ǇǳƭƭŜŘ 

from the base document, thus ensuring that the items are received back into stock with the same value they had left 

ƛǘ ǿƛǘƘ ƻǊƛƎƛƴŀƭƭȅΦ IƻǿŜǾŜǊΣ ǘƘŜ ŎǊŜŘƛǘ ƳŜƳƻ Ƴŀȅ ŀŦŦŜŎǘ ǘƘŜ ƛǘŜƳΩǎ ŎǳǊǊŜƴǘ a!t ƛŦ ǘƘŜǊŜ ǿŀǎ a change to the current 

ƛǘŜƳΩǎ Ŏƻǎǘ ŀŦǘŜǊ ǘƘŜ ƛƴǾƻƛŎŜ ōǳǘ ōŜŦƻǊŜ ǘƘŜ ŎǊŜŘƛǘ ƴƻǘŜ ǿŀǎ ŀŘŘŜŘΦ  

To continue with the above example, assume that after the addition of the independent credit note, the subsequent 

documents are added in the following order: 

Step Document  

1 AR Invoice added. 

2 Goods Receipt PO added. 

3 Credit note based on AR Invoice (from step 1) 

 

STEP 1 ς AR invoice is added. 

Lƴ ǘƘƛǎ ǎǘŜǇΣ !w LƴǾƻƛŎŜ ƴƻΦ мфт ƛǎ ŀŘŘŜŘ ŦƻǊ ƛǘŜƳ ΨррлΩ ǿƛǘƘ ŀ ǉǳŀƴǘƛǘȅ ƻŦ м ŀǘ ŀ ǎŀƭŜǎ ǇǊƛŎŜ ƻŦ нрΦ  
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The associated JE shows an item cost of GBP 18.75, corresponding to the current item cost of the item. 

 

However, this stock depleting transaction does not affect the current item cost which remains at GBP 18.75, as seen 

in the item master data, as seen below.   
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Step Document  Current Item Cost Consequence to 

LǘŜƳΩǎ a!t 

Formula 

1 AR Invoice added. 
Current item cost 

used in JE. 

MAP does not 

change. 

((7*18.75) ς(1*18.75))/6 

= 18.5 

 

STEP 2 - Goods receipt PO added. 

bŜȄǘΣ DƻƻŘǎ wŜŎŜƛǇǘ th bƻΦ мтп ƛǎ ŀŘŘŜŘ ŦƻǊ ƛǘŜƳΩррлΩ ǿƛǘƘ ŀ ǉǳŀƴǘƛǘȅ ƻŦ м ŀǘ ŀ Ŏƻǎǘ ǇǊƛŎŜ ƻŦ D.t нрΦллΦ  
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¢Ƙƛǎ DƻƻŘǎ wŜŎŜƛǇǘ th ǿƛƭƭ ŀŦŦŜŎǘ ǘƘŜ ƛǘŜƳΩǎ a!tΦ ¢ƘŜ LǘŜƳ aŀǎǘŜǊ 5ŀǘŀ ōŜƭƻǿ ǎƘƻǿǎ ǘƘŀǘ ǘƘŜ ƛǘŜƳ Ŏƻǎǘ ƛǎ ƴƻǿ D.t 

19.64.  
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Step Document  Current Item Cost Consequence to 

LǘŜƳΩǎ a!t 

Formula 

1 AR Invoice added. 
Current item cost 

used in JE. 

MAP does not 

change. 

((7*18.75) ς(1*18.75))/6 

= 18.5 

2 
Goods Receipt PO 

added. 

Current Item Cost 

changes according to 

price from the 

document. 

MAP is adjusted 

according to price 

and quantity of the 

Goods Receipt PO. 

(6*18.75) + (1*25.00)/7   

= 19.64   

 

STEP 3 - Credit note based on AR Invoice (from step 1) 

In this step Credit Note No. 24 is added, based on AR Invoice no. 197.  

 

Its JE shows an item cost of GBP 18.75. This is not the current item cost of GBP 19.64. Instead the item cost GBP 18.75 

is pulled from the base document, invoice no. 197. This document completely reverses the AR invoice. 
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¢Ƙƛǎ ǘǊŀƴǎŀŎǘƛƻƴ ǿƛƭƭ ŀŦŦŜŎǘ ǘƘŜ ƛǘŜƳΩǎ ŎǳǊǊŜƴǘ a!tΣ ǿƘƛŎƘ ƛǎ ŎƻǊǊŜŎǘ ϧ ƭƻƎƛŎŀƭ ǎȅǎǘŜƳ ōŜƘŀǾƛƻǳǊΦ ¢ƘŜ LǘŜƳ aŀǎǘŜǊ Řŀǘa 

ƴƻǿ ǎƘƻǿǎ ǘƘŀǘ ǘƘŜ ŎǳǊǊŜƴǘ ƛǘŜƳ Ŏƻǎǘ ŦƻǊ ƛǘŜƳ ΨррлΩ ƛǎ ƴƻǿ D.t мфΦроΦ   
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Step Document  Current Item Cost Consequence to 

LǘŜƳΩǎ a!t 

Formula 

1 AR Invoice added. 
Current item cost 

used in JE. 

MAP does not 

change. 

((7*18.75) ς(1*18.75))/6  

= 18.5 

2 
Goods Receipt PO 

added. 

Current Item Cost 

changes according to 

price from the 

document. 

MAP is adjusted 

according to price 

and quantity of the 

Goods Receipt PO. 

(6*18.75) + (1*25.00)/7   = 

19.64   

3 
Credit note based on AR 

Invoice (from step 1) 

Item cost pulled from 

the AR invoice in step 

1. 

MAP changes.  (7*19.64) + (1*18.75) / 8 

= 19.53 

 

Naturally, if there is no change to MAP between the addition of the invoice and the addition of its target credit memo 

ǘƘŜƴ ǘƘŜ ƛǘŜƳΩǎ a!t ǿƛƭƭ ƴƻǘ ōŜ ŀŦŦŜŎǘŜŘΦ  

 

Summary: 

1. Independent credit memos do not affect the MAP. 

2. Credit memos based on AR Invoices: 

a. {ǳŎƘ ŀ ŎǊŜŘƛǘ ƳŜƳƻ ŘƻŜǎ ƴƻǘ ŀŦŦŜŎǘ ǘƘŜ a!t ǿƘŜƴ ǘƘŜ ƛǘŜƳ Ŏƻǎǘ ǳǎŜŘ ƳŀǘŎƘŜǎ ǘƘŜ ƛǘŜƳΩǎ ŎǳǊǊŜƴǘ 

MAP. 

b. Such a credit memo affects the MAP when the item cost used in the credit memo does not match the 

items current MAP. 

 

Index 
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Why is there a row displayed in blue in the Stock Audit Report? 
 
Note 941273 
 
The Stock Audit Report (Stock -> Stock Reports -> Stock Audit Report) is designed to enable the user to track stock 
movements and also to provide accurate stock values up to a defined date. The data is pulled directly from the OINM 
table which is populated with every stock transaction in companies using the perpetual stock system.  
 
The report may be executed using the posting date of the documents or the system date, i.e. according to the date 
when the transaction was actually entered. 
 

 
 

https://service.sap.com/sap/support/notes/941273
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When running the stock audit report by posting date, one or more rows may be displayed in blue: 
 

 
 
SAP Business One highlights with a blue row to show that a transaction has a posting date that falls within the 
defined date range, but the actual date when the transaction was added (system date) is in fact outside this range.  In 
this example, the posting date is 03.03.2009 while the system date is 06.04.2009. 
 
!ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜǎŜ ǎŜƭŜŎǘƛƻƴ ŎǊƛǘŜǊƛŀ ŀōƻǾŜΣ ǘƘŜ ǊŜǇƻǊǘ ǿƛƭƭ ŘƛǎǇƭŀȅ ŀƭƭ ǎǘƻŎƪ ƳƻǾŜƳŜƴǘǎ ƻŦ ǘƘŜ ƛǘŜƳ ΨллмΩ ǘƘŀǘ ƘŀǾŜ ŀ 
posting date between 01.03.09 and 31.03.09, regardless of the actual date (system date) when the document was 
added.  
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Looking at the transaction in the blue row, it is noticeable that it has a posting date that falls within the defined dates 
above: 
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When, however, the date selection criteǊƛŀ ŦƻǊ ǘƘŜ ǎǘƻŎƪ ŀǳŘƛǘ ǊŜǇƻǊǘ ŀǊŜ ŎƘŀƴƎŜŘ ǘƻ Ψ{ȅǎǘŜƳ ŘŀǘŜΩΣ ǘƘƛǎ ŘƻŎǳƳŜƴǘ 
will not appear in the stock audit report since it does not match the criteria: 
 

 
 
The document in question had been created at a date outside the defined date range.  
 
SAP recommeƴŘǎ ƎŜƴŜǊŀǘƛƴƎ ǘƘŜ Ψ{ǘƻŎƪ !ǳŘƛǘ ǊŜǇƻǊǘΩ ŀŎŎƻǊŘƛƴƎ ǘƻ ǎȅǎǘŜƳ ŘŀǘŜ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǎǘƻŎƪ ǘǊŀƴǎŀŎǘƛƻƴǎ ŀǊŜ 
displayed in the order they had actually taken place. Looking at the report executed according to posting date as 
above, questions might arise since the stock depleting transactions after the last incoming transaction appear to have 
a wrong cost and thus an incorrect transaction value.  
 
This particular item has a valuation method of moving average price (MAP): 
 

 
 
The item cost at the last stock depleting transaction before the stock increasing transaction in the blue row, IN 160 
on 03.03.09 was 0.55 (120.57/221 = 0.545566). After the receipt of 50 additional items with PU 146 (in blue) at a cost 
of 0.98 per item, a user might feel that the MAP should have been recalculated to reflect an item cost of 0.63 
(169.57/271 = 0.625796) and that this cost should have been used for IN 161 and IN 164. 
 
Since the stock increasing transaction above displayed in blue actually took place after the transactions for IN 161 
and IN 164, the item cost used for those was the actual item cost at the precise time when the stock left the 
warehouse. Looking at the stock audit report by system date and expanding the time frame to show transactions 
between 01.03.09 to 06.04.09 will present this result, the row containing the transaction that is displayed in blue 
when executing the report by posting date is framed in red: 
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Here it is obvious that SAP Business One has calculated the item cost correctly according to the sequence in which 
the transactions were added. IN 161 and IN 164 use a cost of 0. 545566, which is correct and the MAP is recalculated 
to reflect the stock increasing transactions of PD31 and PU 146: 
 

Date Stock movement Formula MAP 

25.03.09 IN 164, 100 items out - 0.55 (0.545566) 

02.04.09 PD 31, 10 items in @ 0.98 [(21*.545566)+(10*1.2)]/(21+10) 0.76 (0.756674) 

06.04.09 PU 146, 50 items in @ 0.98 [(31*.756674)+(50*.98)]/(31+50) 0.89 (0.894530) 

06.04.09 IN 171, 50 items out - 0.89 

 
For more information about the stock audit report, please see the Expert Empowerment Session: 
Stock Audit Report with To-Date. 

Index 

 

https://psd.sap-ag.de/PEC/calendar/html/recording.php?hck=cf89f713e07f6b536d0920016da31f23e2551ad69758934ef68f9770ea0b5395afbba5f20a54a04c9b625bb61936e07bb0b5eeedf0378980ac0814e9b28f018c
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How to create links between base and target documents when using Data Transfer Workbench (DTW)? 

SAP Business One Interface 

In SAP Business One a document is linked to its target and base document(s). The information regarding the most 

recent target document used appears in the target field while the information on the direct base document appears 

in the base field. 

 

 

 

These fields in all marketing documents can be displayed through the Form Settings -> Table Format tab (Tools-> 

Form settings or Ctrl+Shift+S or click on the icon             ); ƘŜǊŜ ΨtǳǊŎƘŀǎŜ hǊŘŜǊΩ ƛǎ ǳǎŜŘ ŀǎ ŜȄŀƳǇƭŜ ŘƻŎǳƳŜƴǘΦ 

 

 

 

 Target Type - holds the type of the target document (e.g. a ΨDood RŜŎŜƛǇǘ thΩ ǿƘŜƴ ǎǘŀƴŘƛƴƎ ƻƴ ŀ purchase 
order. The code type will be saved in the SQL table). 

 Target Key - holds the document entry key of the target document. 

 Base Type - holds the type of the base document (e.g. ΨtǳǊŎƘŀǎŜ hǊŘŜǊΩ ǿƘŜƴ ǎǘŀƴŘƛƴƎ ƻƴ ŀ ΨDƻƻŘ wŜŎŜƛǇǘ 
thΩ ƻǊ ŀƴ Ψ!t LƴǾƻƛŎŜΩ. The code type will be saved in the SQL table). 

 Base Reference - holds the document number of the base document. 
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 Base Key - holds the document entry of the base document. 
 

Note 

The document key (formerly called ŘƻŎǳƳŜƴǘ ŜƴǘǊȅ ƻǊ Ψ5ocEntryΩ) is different from the document 

number. The document number is defined under Administration ->System Initialisation-> Document 

Numbering. The document number may not ōŜ ǳƴƛǉǳŜ ƛŦ ǘƘŜ ƻǇǘƛƻƴ ΨtŜǊƳƛǘ aƻǊŜ ǘƘŀƴ hƴŜ 

5ƻŎǳƳŜƴǘ ¢ȅǇŜ ǇŜǊ {ŜǊƛŜǎΩ ƛǎ ǎŜƭŜŎǘŜŘ ǳƴŘŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ -> System initialisation-> Company 

Details-> Basic Initialisation tab.  

 

In the SAP Business One application, the document key is a system-maintained number. It is always unique 

and incrementǎ ōȅ ΨмΩ regardless of the definition ƛƴ ǘƘŜ Ψ5ƻŎǳƳŜƴǘ bǳƳōŜǊƛƴƎΩ ŦǳƴŎǘƛƻƴΦ  

 

 Base Row - holds the line number linked to the item or the service description in the base document.  
 

Note 

The line number in the SQL table always starts at ΨлΩ ǿƘƛƭŜ ƛƴ ǘƘŜ ŘƻŎǳƳŜƴǘ graphic interface (GUI) it 

starts at Ψ1Ω. In other words, in the document GUI, line Ψ1Ω ƛǎ ŜǉǳƛǾŀƭŜƴǘ ǘƻ line Ψ0ΩΤ in the SQL table. 

Accordingly, line Ψ2Ω in the GUI corresponds to line Ψ1Ω in the SQL table and so on. If lines are deleted 

during the creation or in open documents available for amending (e.g. open sales order), a query has 

to be run to find the correct line number.  

 

/* This query provides the line number in the table corresponding to the item*/  

SELECT  

 T0. [LineNum] ,   

 T0. [ItemCode]  

FROM  

 POR1 T0 /* The Relevant table has to be selected here.*/  

WHERE  

T0. [DocEntry] ='[ %0]'  /* optional*/  

 

Note that all fields hold integer values in the SQL table. 
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Data Transfer Workbench 

Unlike in the SAP Business One interface, only the base fields are available in DTW. The reason is because it is not 

possible to create target documents before the base documents in the application. The DTW can only support an 

import which will be similar to the Copy to functionality in SAP Business One.  It is not possible to link a document to 

another document which does not exist yet. 

The base fields in SAP Business One are on the line level. Similarly in the DTW those fields are located on the line 

level. 

 

 

Therefore, the base document has to be imported or created in the database prior to importing the target document.  

 

In order to find the document key (Base Entry) corresponding to a base document, the following query can be run. 

 

/* This query provides the document type and the corresponding Document Key for 

the document number.*/  

SELECT  

 T0. DocEntry ,  

 T0. [DocNum] ,  

 T0.[ObjType]  

FROM  

 OPOR T0 /* The Relevant table has to be selected here.*/  
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If ǘƘŜ ΨtŜǊƳƛǘ aƻǊŜ ǘƘŀƴ hƴŜ 5ƻŎǳƳŜƴǘ ¢ȅǇŜ ǇŜǊ {ŜǊƛŜǎ Ωƛǎ ǎŜƭŜŎǘŜŘ, the series will need to be specified in the query 

in order to retrieve the correct Document Key.  

 

/* This query provides the correspondin g document type and Document Key 

(numerator) for the document number when óPermit More than One Document Type per 

Series ô is selected.*/ 

SELECT  

 T0. DocEntry ,   

 T0. [DocNum] ,  

 T0.[ObjType]  

FROM  

 OPOR T0  /* The Relevant table has to be selected here.*/  

 INNER JOIN  

 NNM1 T1 ON /* This is the series table*/  

 T0. Series = T1. Series and   

 T0. [ObjType] = T1. [ObjectCode]  

WHERE  

 T0. [DocNum] ='[%0]'  and  /* This is optional*/  

 T1. [SeriesName] ='[%1]' /* This is to differentiate the docnum  when the 

same number exi sts few times for the same document*/  

 

In this example, purchase order 38 is created prior to the import of a goods receipt PO document that will be linked 

to it. 

 



Page 26 of 68 

 

 

When creating the template for the DTW, the information has to be inserted on the line level.  

 

 

 

In the templatŜΣ ΨннΩ ŎƻǊǊŜǎǇƻƴŘǎ ǘƻ ǘƘŜ tǳǊŎƘŀǎŜ hǊŘŜǊ object type. For more information on the object type, refer 

to Note 902807 and to the SDK Help file. 

 

Due to space restrictions, the template has been customised in order to show all the relevant fields on one screen. 

For more information on how to modify a template, refer to Note 789232 or refer to How to create a template for a 

User-Defined Table in Data Transfer Workbench?. 

https://service.sap.com/sap/support/notes/902807
https://www.sdn.sap.com/irj/servlet/prt/portal/prtroot/com.sap.km.cm.docs/business_packages/a1-8-4/SDK%20Help%20Center%20v%202005.zip
https://service.sap.com/sap/support/notes/789232
https://wiki.sdn.sap.com/wiki/pages/viewpage.action?pageId=96403572
https://wiki.sdn.sap.com/wiki/pages/viewpage.action?pageId=96403572
https://wiki.sdn.sap.com/wiki/pages/viewpage.action?pageId=96403572
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Once importing is completed, the goods receipt PO document is linked to its base document; the Ψ.ŀǎŜ 5ƻŎǳƳŜƴǘΩ 

icon            is available. 

 

 

 

Note:  

In this database, the document key for Good Receipt PO is equal to the document number. 

 

 

 

Similar to SAP Business One, the document or the line fully copied to the target document will be closed in the base 

document. The target document Icon            is available.  
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 Lines 1, 7 and 8 have been fully delivered. There is no back order. They have now the status Closed. 

 Lines 6 and 3 have been partially delivered. There are still outstanding units to be delivered appearing in the 
Open Quantity column. 

 Lines 2, 4 and 5 have not been delivered. Therefore, they are fully opened with no values in the target fields. 
 

When the document is linked to several target documents, standing on the line will open the most recent target 

document if the line was split between several documents or the document linked to the line if the quantity was fully 

copied to a unique document. If not standing on any line, the system will open the document linked to the first row. 

 



Page 29 of 68 

 

 

Once all items are delivered, the open quantity is cleared. There are no back orders. The rows are closed; the target 

Key field is updated and the document status is changed from Open to Closed. 

Index 

 


